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1. O6mue moaokenus

I.1.  Hacrosmee Ilomoxenne onpenenser MOPSJIOK  OPraHU3allud W
AICATENBHOCTH  Te/leOHHOM CNpaBoYHON ciyx65I «EXHHEN COMMabHE
Tenedon» (nanee - Cnyx6a).

1.2. Hacrosmee monoxenne paspaGoTano B COOTBETCTRUM ¢ Koncturynueit
Poccuiickoit ®enepanyu, penepaibHeM 3aK0HOM oT 28 Jexabpst 2013r. Ne
442-®3 «O0 ocHOBax COLMATHEHOrO obcmyxuBaHus rpaxkaan B Poccuiickoit
Deneparuny; 3aK0OHOM Huxeropozackoit obmacta 05.11.2014 roma Ne 146-3
«O couuansHOM OGCIY)KMBAHMH TIPAKIAH B Huxeropojickoit  o6mactmy,
Yerasom [BY  «KLCOH «Msemay Ilpuokckoro paiioHa r. Hmxaero
Hosropona», HMHBIME HODMATHBHBIMM IIPaBOBBIMH aKTaMi POCCHHCKOI
Oenepauun 1 Hikeropozickoit o6nactd, HMEIOIIMME HEIIOCPEICTBEHHOE
OTHOILCHHUE K JeATeNbHOCTH Ci1y:KOHL.

1.3. Cnyx0a npwamMaer u oOpaGaTblBaeT 3BOHKH Ha 6ase KaHala
TeJle()OHHOH CBI3H.

1.4, Oynkuuonuposarne Cayx6s1 B IBY  «KoMImIeKcHsiil LEHTP
COUMANLHOrO obcmyxuBanus Haceldenus «Mbiza» IIpHOKCKOTO paiioHa
ropona Hwxnero Hosropoma» (mamee — Ilemtp) OpraHu3yeTcs B paMKax
ACATEIBHOCTH OTAENEHHS COLHAIIBHO-KOHCYIBTATHBHOTO 06C/TyKHBAHHS.

L.5. TIprem u 06paboTka TelneOHHEIX 3BOHKOB Ipa/KIaH OCYIIECTBIISAETCS TI0
CAMHOMY  comManbHOMy  Temedory  217-92-41(m06.307)  exemHeBHO
NoHeneabHUK — 4eTsepr ¢ 8-00 mo 17-00, maramma — ¢ 8-00 mo 16-00,
oberneHnpIit mepepeis ¢ 12.00 mo 12.48, kpome BEIXOMHBIX IHEH: cy6bora,
BOCKPECEHBE.

1.6. OcHoBHBIC crOCOBE! MOBEIEHMS IO HACEIEHHS undopmaiu o0 padote
CiyxOpl: myTeM pasmerueHus: uHpOPMALUK HA ouuMaTEHEIX caiitax [BY
«KOMILTEKCHBIA TEHTP CONMAILHOTO OOCTY)KMBAHHA HacedeHHsT «Mb3ay
Ilprokckoro paiiona ropoma Hmkmero Hosropona» u TI'ocymapcTeensoro

Ka3eHHOTO YYpCHKACHUS «YIpaBieHHe COIMATILHON 3aIlUTEl HACCTSHMS



[Ipuoxckoro paiiona ropoxma Hmxmero Hosropomay», a Takke IIyTeM

pacmpocTpareHus OyKIeToB, HHQOPMAIMOHHO-PEKIaMHBIX MaTepUalIOB.

2. llenn u 3a5a4u

2.1. Lensto gestensuoctd CoryxOBl ABIgeTCA obecredeHne peanusalun
npaB [paxaH, 3aperdCTPUMPOBAHHBIX IO  MECTYy JKMTEIBCTBA M
MpoxuBarolMx B [IpHokckoM paifone ropoga Hrmxxero Hosropoga, Ha
[ONydeHne OEeCIpensTCTBCHHON ¢ WCHepHbIBAIOledl HHQOpMALHK O
TOpAIKE NPEIOCTABICHHS TIPaXIaHAM Mep COIMAIBHOW IMOJJEPIKKH,
COIMANBHOTO 00CITyKABAHMSA U TOCY [aPCTBEHHON CONMAIbHON TIOMOILIH.

2.2. Ucxoyst w3 moctaBiledHod ey, Ha Ciayx0y BO3IaraloTcs ClIeAyromme
3a/laym:

2.2.1. oxazamme OecCIIaTHOM KBanu()UIHPOBAHHOM KOHCYJIBTaTHBHOM
TOMOIM [0 BOIPOCAM IIPEIOCTABICHUS Mep COUHAIbHOH IOJIePKKH
HACEJIeHHsI, COIMANBHOIr0 00CIYKMBaHWsA W IOCYJapCTBEHHOM COLMHUATLHOM
TIOMOILIH;

2.2.2. TOBBIIIEHME YPOBHI WH(HOPMHUPOBAHHOCTH HACEJICHWS B YacTH
obecriedeHusl TIpaB M TIAPAHTHH OTHENBHBIM KaTeTOPUSAM TpaxIaH B
COOTBETCTBHH C ACUCTBYIOINUM 3aKOHOJATEIECTBOM;

2.2.3. obecredenne NOCTYIIHOCTH TOXydeHHs HHGOpPMAlMU I'paKIaHaMH O
IpaBax W IIPeNOCTABISEMbIX COLMANBHBIX YCIyraX W Mepax COLUalbHOH
IO JIEPIKKU;

2.2.4. IpeocTaBIeHUe TpaXIaHaM HH(POPMAIIWH O:

- TIOPSIJIKE, YCIOBHSAX U IIOCTABIIMKAX IPEJOCTABICHHS COLMATBHBIX YCTIYT;

- MecTe HaXOXKICHHS U pexknmMax paboThl OpraHoB COIHAIBHON 3aIUTHI

HaCEJICHHA.

3. Tlopsinok opranmzanuu gesTeabHoCcTH CryKObI

3.1. Opraumsanus gesTensHocTr Cay:KObl BKIIFOYAET B ceds GOopMUpOBaHUE

¥ TOMepKaHuEe AKTYATbHOCTH WHGOPMAIMOHHOK 0asel, OmpenencHue



MOPSAIKA €€ UCIIONB30BaHMs, TpHeMa, 00paboTKa U [OBeIeHNI HH()OPMAIIH
JI0 CBEJIEHUS I'pakIaH.

3.2. Kaxmoe TenedorHoe obpamieHre 3aHOCUTCA B «KypHal perucTpariiu
obpaleHudt rpaxkaad mo EmuHOMY collMalbHOMY TenedoHy» Kak CpodHas
ycIyra.

3.3. Uudopmanusi 0 IpeqOCTaBIEHHBIX COLUANLHBIX YCIYraxX BHOCHTCS B
KoMIUIeKCHYI0 aIMUHUCTPATUBHO-UH(DOPMALMOHHYIO CHCTEMY COLMAIBHON

samuTel Hacenenus Hikeropoackoit o6mactu (AUC «C3 HO»).

4. TpeboBaHHus K MOPSAKY NpeJoCcTaB/IeHUusi HHPOpMAIHH

4.1. Nudopmamus mo TenedoHy MpenocTaBiieTcs, KaKk B aBTOMATHIECKOM
pEXIME, TaK U IIyTEM HETOCPEICTBEHHOTO OOIIEeH)S 0 Teaeomy.

4.2. TIpu meoGxomumocTH oriepatop CiyxObl IPOU3BOAMT HIEPEaIpPeCaIHio
3BOHKA HA WHBIE OPTaHU3allUU U YUPEKIEHUS.

4.3. TeneOHHEBIN 3BOHOK C HEIIOCPEACTBEHHBIM OOII[EHHEM HEe MOYKET
npeBbIIaTh 10MUHYT B COCTOHT U3 CIIEAYIOLIUX 3TAIOB:

-yCTaHOBKA CBszel (B3aMMHOE IPE/ICTABICHHUE);

-00CyKIeHre BOIIPOCca, HHTEPECYIOIIETO 3assBUTENL,

-rH(pOpPMUpPOBaHHe (HEMOCPEICTBEHHO KOHCYIBTUPOBAHUE);

-3aBEpIIEHHUE Pa3roBopad.

4.4. Tlpm OTCYyTCTBHM 0Oe30TiarareqpHOM BO3MOXHOCTH OTBET4 Ha
MOCTABIEHHBIE B  TelneOHHOM  OOpalleHWHd BOIPOC  HEoOXOAHMO
mepeampecoBaTh €ro JpyruM CIelUalucTaM Jubo B3ATh BpeMs it
JOIOTHUTEITEHON TPOpadoTKY U TOIOIHUATEIEHOTO OTBETA.

4.5. TenehoHHBIE 3BOHKH O TIPEIOCTABICHNY HHOOPMAIMU IOAJIEKAT YUETY

H aHATIM3HPYIOTCA YIIOJHOMOYEHHBIM JIUIIOM I10 MEPE HGOGXOILHMOCTH.



5. TpeboBauus, npebsiBiasieMble K BeIeHHIO TeJIe(DOHHOT O
pasroBopa

5.1. Tlpu orBerax Ha TeleOHHBIE 3BOHKM CICIMANMCTBI MOAPOOHO U B
BeXIUBOK dopMe HHODOPMHUPYET 3adBUTENC IO WHTEPECYOIUM HX
BOTIPOCAM.

5.2. OtBeT Ha Tene(OHHBIH 3BOHOK JOJKEH HAYMHATHCS C MHOOpMAIMU O
HAMMEHOBAHWM YUYPEKACHUS COLMATILHON 3alllUThl HACEIEHUs, B KOTOPBIH
MIO3BOHUII I'PAKIAHMH, QAMUITHE U JOIDKHOCTH CIIEI[HAIACTa, IPHUHABIIErO
TeNe(OHHBIH 3BOHOK.

5.3. Nnudopmanus DOMDKHA M3TaraThCs B CKaTOM (opme, KpaTko, YeTKO, B

no0porKenaTeIbHOM TOHE.

5.4. D'paxganaM cliefyeT IIpeijaraTb Ha3sBaTh CBOIO (DaMHUIIHIO, KM,
OTYECTBO, HOMep AOMalllHero Telle(hOHa, IIOYTOBEIA aJpec, II0 KOTOPOMY
JOJDKEH OBITH, MPU HEOOXOAUMOCTH HallpaBIeH OTBET.

5.5. B ocuoBHOH wuactu Oecefbl HEOOXOIUMO OCYLIeCTBUTH cOOp
HHAOpPMALIMK O MpUIUHe oOpalleHus, CyTb IpoOjeMbl OOpaTHBIIErocs 3a
KOHCYIIbTallUeH.

5.6. Tlepen oxomuammem Oeceasl HEOOXOmUMO creiaTh 0OOOOINEHHE II0
IPeJICTABIEHHON KOHCYNbTaluU. Eciu HEOOX0OMMO, YTOUHUTh IIOHSTHA JIX
uHGOpPMALHsl, BEPHO JIM 3amucaH HeoOXOAUMBIH HoMep TermedoHa, ampec
YUPEKIEHHUS.

5.7. IlepBbIM TPyOKY JIOJIXKEH ITOJIONKUTH 3BOHSIIIIHIA.

5.8. Ecim 3agBurelns TONYYIHT HCUEPHBIBAIOMIYI0 HWH(QOPMAIMIO IO
3aMaHHOMY MM BOIIPOCY U BpEeMsI, OTBEIEHHOE Ha KOHCYJIBTAIHIO, UCTEKIIO,
BEKJIMBO M3BUHUBIIUCEH, PEKOMEHAYETCSl 3aKOHUYHUTE PasroBop.

5.9. TenedoHHBIH pPa3roBOpP HE [OJDKEH IPEPBLIBATHCHA OTBICYCHHEM Ha
Ipyroii TereOHHBIN 3BOHOK U APYTHE 00CTOATENBCTRA.

5.10. B cnywae, Korja 3BOHAIMN HACTPOEH arpecCHBHO, MOIYCKaeT

ynoTpebiieHue B pevr He HOPMaTHBHOM IeKCHUKH, He0DOXOIUMO, He BCTYIIas B



[IpEpEKatisi C HUM, OQULUATBHBIM TOHOM JaTh ILOHATH, YTO PasTOBOP B
IONOOHOH (opMe HEIONYCTHM, IPM ITOM WHMIMATHBA CTEPEOTHIA

TIIOBEICHHUS [OJDKHA TIPUHAAIEXKATE COTPYAHUKY CIryKOBbI.

5.11. Cruenyer xateropmdeckd wusberatb KOH(IUKTHBIX CUTYyallui,

CTIOCOOHBIX HAHECTH YIep6 peryTanum, KaKk YIpeKIeHHUIO, TAK pabOTHHKY.

Pazpaborano:

3aBe/lYIOUIMH OTAETIeHEM

COLMANIbHO-KOHCYIbTATHBHOIO 00CTY KIBAHMS 10.JI. T'openosoii

CornacoBano:

IOpuckoHCY BT W A.A. banabepuna
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