[Tpuka3z MunuctepcTBa Tpyaa u couranbHou 3amuThl PO ot 24 Hos10pst 2014 r. N 938u
"OO0 yrBepxkaenuu [IpuMepHOTO TIOPSsIIKA TPEIOCTABICHUS COIMAIBHBIX YCIYT B IMOJTYCTAIIMOHAPHOMN
(dhopme conmanrbHOTo 00CITY>)KUBaHUS"

B cootBerctBum ¢ moamynkrom 5.2.97.6 Ilonoxxenuss o MUHHCTEpCTBE Tpyla U COLMAIBHON
3amuThl  Poccuiickoit ®denepanuu, yTBEpKIEHHOTO TnocTtaHoBieHueM I[lIpaButensctBa Poccuiickoit
Oenepanun ot 19 umions 2012 1. N 610 (Cobpanue 3axkoHomarensctBa Poccuiickoit ®eneparuu, 2012,
N 26, cr. 3528; 2013, N 22, cr. 2809; N 36, ct.4578; N 37, cr. 4703; N 45, cr. 5822; N 46, cT1. 5952;
2014, N 21, ct. 2710; N 26, cT. 3577; N 29, ct. 4160; N 32, c1. 4499; N 36, cT. 4868), npuka3piBao:

1. VtBepmutrs mnpwiaraemeiil I[IpumepHbIi NOPSAOK IPEAOCTABICHHS COLMAIBHBIX YCIYr B
MOJTYCTAIMOHAPHOUN (opMe COIUATBLHOTO OOCTYKUBAHUSI.

2. Hacrosiumii mpukas Berynaet B cuiny ¢ 1 saBaps 2015 rona.

Munuctp M. Tonunua

3apeructpupoBaHo B Muntocte PO 25 nexabps 2014 r.
Peructpanumonnsiit N 35410

IIpumepHBIii IOPSAIOK NPeIOCTABIEHHS CONHAIBHBIX YCJIYT B OJIYCTAIIMOHAPHOI (hopme
COLMAJIBHOIO 00C/IyKUBAHUSA

1. IlpumepHBI TOPAIOK MPEIOCTABICHHUS COIMAIBHBIX YCIYr B IMOJyCTallMOHApHOUW (dopme
colManbHOro oOciyxuBaHus (nanee - IIpumepHbIl MOPSAIOK) ompeaenseT IMpaBuila MNPEJOCTaBICHUS
COITMAIBHBIX YCIYT B IMOJYCTAallMOHAPHON (OpME COIMAIBHOTO OOCTy)XKMBaHUS rpaxaaHam Poccuiickoit
@Oenepau, MUHOCTPAHHBIM TpakJaHaM M JuLaM 0e3 TpaXkJaHCTBA, MOCTOSHHO IPOXKMBAIOIIUM Ha
tepputopun Poccuiickoit deneparuu, OSKeHIIAM, KOTOPbIE MPHU3HAHBI HYXIAIOIIUMUCS B COIIMAIBHOM
00CIyKMBaHUU B HOJYCTAIMOHAPHOU (pOopMe COLMAIIBHOTO OOCIY)KMBaHUS U KOTOPHIM IPEJOCTABISAETCS
COLIMaJIbHAs YCIIyTra UM COLUaIbHbIE YCIYTH (Jlajiee - MOIy4aTell COLUaIbHbIX YCIYT).

2. CommanibHOE OOCTY)XKMBAaHHE B IOJYCTAIlMOHAPHOW (opMe COIMAIBHOTO OOCTY)KUBAHUS
BKJIIOUAeT B ce0sl JIeATENbHOCTh IO MPEJOCTaBICHUIO COLMAIbHBIX YCIYT IMOJY4aTeasiM COLMaIbHBIX
yCIIyT, KOTOpasi HalpaBJjieHa HA YAyUYIIeHHE YCIOBUN UX KU3HECSATEbHOCTH.

3. Ilpu onpeneneHr HEOOXOIUMBIX Ipa’kJaHUHY BUIOB COLIMAIBHBIX YCIYT, MPEAOCTABISEMBIX B
MOJIyCTalMOHAPHOM (opMe COLMANbHOIO OOCTYKMBAaHUS, YUYMTHIBACTCS HYXKJA€MOCTb IOJydaTens
COLIMAJIBHBIX YCIYT B MOJIYYEHUU TaKUX YCIYT, XapakTep 0OCTOSTENbCTB, KOTOPbIE YXY/IIIAIOT UM MOTYT
YXYALIUTH YCIOBUS €T0 JKU3HEIEATEIbHOCTH.

4. OcHoBaHMEM JUIsI PAacCMOTPEHHMS BOIpOca O IMPEJOCTaBICHUU COLMAIBHBIX YCIYT B
MOJIyCTalMOHApPHOM (opMe COLUAIbHOIO OOCTYyKMBAaHUS, SBJSETCS IMOJAAHHOE B IHCbMEHHOM WM
AJIEKTPOHHOW (opMe 3asiBIiEHHME O MPEJOCTaBICHUM COLMAIbHBIX YCIYT, COCTaBlIE€HHOE M0 (opme,
YTBEPKJACHHOW IpUKa3oM MuHHCTEpPCTBA Tpyla UM couuanbHOM 3ammrthl Poccniickoit Penepannu ot 28
mapta 2014 1. N 1591 "O6 yrBepxaeHun ¢GopMbl 3asiBICHUS O NPEIOCTABICHUU COLMAIbHBIX YCIyr"
(3apeructpupoBan Muntoctom Poccuu 26 mast 2014 1. N 32430) (nanee - 3asBiieHHE).

[lomyuaTenu couManabHBIX YCIYr BIPaBe OOpPaTUTHCS 3a MOJYYEHHEM COLMAIBHBIX YCIYr B
MOJIyCTallMOHApHOM (hopMe COLMAIBHOIO OOCIYKMBAHUSI JIMYHO JIMOO Yepe3 3aKOHHOIO MPEeACTaBUTEIS,
UHBIX TpakJaH, TOCYJapCTBEHHBIX OPIraHOB, OpPraHOB MECTHOTO CaMOYIIPaBJIEHUS, OOIECTBEHHBIX
obbenuuenuit (1anee - npencraBurenpb)*(1). [Ipu sToM MUHOE yyacTHe MoJTydaTenel COMHAIbHBIX YCIyT
HE JMIIAaeT HMX IpaBa HMMETb IMPEACTAaBUTENs, PaBHO KaK M Yy4acTUE IPEJICTaBUTENS HE JIUIIAET
MoJtyyaTesiel COIMalIbHBIX YCIYyT IpaBa Ha NOJyYeHUE COLUAIbHBIX YCIIYT.

5. TlpumepHBId MOPSIOK MPEAOCTABICHUS COIMAIBHBIX YCIAYr B MOJyCTallMOHAapHOUW dopme, 3a



UCKJIIIOYEHHEM CPOYHBIX COLMAIbHBIX YCIYr, MPEAOCTaBICHHE KOTOPBIX MPEAYCMOTPEHO ITYHKTOM 7
[IpumepHOTO MOPsAKA, BKIIOYAET B ce0s CIeAYIOUIUE NeHCTBUSA:

1) mpuHsTHE 3asIBICHUS;

2) uHGOPMHUPOBAHUE O MOPSIIKE MPEAOCTABICHHS COLUAIBHBIX YCIYT B MOJYCTAal[MOHAPHOUN Gopme
COLIMANILHOTO OOCITY’KMBaHUs, BUJIaX, CPOKaX, YCIOBUAX UX MPEJOCTaBIEHUS, O Tapudax Ha 3TH YCIYTU U
00 MX CTOMMOCTH MJI NOJy4yaTels COLMAJIBHBIX YCIYr, O BO3MOKHOCTH IOJIyYE€HHUS O3THUX YCIYT
OecIIaTHo;

3) pa3bsCHEHHME MOJy4aTell0 COLMAJIBHBIX YCIYI WM €ro IMpeACTAaBUTENI0 IMOpsAKa IpHema
JOKYMEHTOB, KOTOpBIE JOJDKHBI OBITH NPEACTABIEHBI JJS MPU3HAHUS Tpa)KJaHWHA HYXIAIOIIUMCS B
COLIMAJILHOM OOCIY)KMBAHMM W TIPUHATHS pELIEHUS O TMPEeAOCTaBICHUM COLUANbHBIX YCIYyT B
MOJTYCTAIMOHAPHOU (popMe COIMATBHOTO OOCITYKUBAHUS;

4) aHanM3 TNPEACTABICHHBIX JOKYMEHTOB, HEOOXOJMMBIX JUId MPUHATHS PEHICHUs O
MPEIOCTABICHUN COLMAIBHBIX YCIYr B IOJIyCTalMOHApHON (opMe COLMAIBbHOTO OOCIYKUBaHUS, U
MPUHATHE PEIICHUs O NMPEAOCTaBICHUM COIMAIIBHBIX YCIYT B MOJYCTalMOHApHOW (hopme COIMaIbHOTO
00CIyKMBaHUSl [OJIy4aTeNI0 COLMAJIbHBIX YCIyr Jubo permieHuss o0 OTKa3e B IPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT B MOJyCTAallMOHAPHOUN (hopMe cOolMambHOro 0OCIy)KMBaHHUSI B COOTBETCTBUU C YACThIO
2 crateu 15 ®epepanbHoro 3akoHa ot 28 nexabps 2013 r. N 442-®3 "OO ocHOBaxX COLHUAIBLHOTO
obcnyxkuBanusa rTpaxaaH B Poccuiickoit ®enepammun" (CoOpanue 3akoHOmaTeNnbcTBAa Poccuiickoit
®epnepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257);

5) cocraBieHHE WHIAUBUAYaJbHOM MpOrpamMMbl MPEAOCTaBICHUS COILMAIBHBIX YCIyr (panee -
MHIUBUAyaJIbHAs IPOrpaMma);

6) 3aKJIIOYEHHE JIOTOBOPA O IMPEAOCTABICHUU COLMAJIbHBIX YCIYr B IMOJIyCTallMOHApHOH (opme
COLIMANIBHOTO OOCIIY)KMBAHMSI MEX]y IOCTaBIIMKOM COLMAIbHBIX YCIYT M IOJIy4aTeleM COLUATbHBIX
yciyr (IpeacTaBuTeseM) (Jlajee - 10roBop);

7) npenocTaBieHHE IOJY4aTeNl0 COLUAIbHBIX YCIYT COLHUAIbHBIX YCIYr B MOJyCTallMOHAPHOI
(dbopMe colMaTbHOr0 00CTYKUBAHUS B COOTBETCTBUU C 3aKIFOYEHHBIM JI0TOBOPOM;

8) mpekpalieHye MpeIoCTaBIeHNs COLUAIbHBIX YCIYT B MOJIyCTallMOHAPHON (popMe COLMATbHOIO
00CIyXKMBaHUSl B CBSI3M C BO3HUKHOBEHHEM OCHOBAaHUM, IMPEIyCMOTPEHHBbIX NMyHKTOM 43 IlpumepHoro
MOPSLIIKA.

6. Cpoku BBINOJIHEHHUS IEHCTBUH, IPEyCMOTPEHHBIX MyHKTOM 5 IIpuMepHOro nopsijaka, He MOTYT
MIPEBBILLIATh CPOKH, YCTAHOBJIEHHbIE 3aKOHOJATEIbHBIMU M WHBIMU HOPMATHBHBIMHU IPABOBBIMH aKTaMU
Poccuiickoit eneparuu u cyonexktoB Poccuiickoit deneparumn.

Bpewmsi peanuzanuu AeicTBuif, npeaycMOTpeHHBIX noamyHkTamu 1 - 3 myHkrta 5 IlpumepHoro
MOPSIJIKA, HE JIOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asiBIICHHUS.

Cpok peanuszanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 4 myHKTa 5 [IpumepHoro nopsjaka,
HE JIOJDKEH MPEBBIATh 5 pabounx nquei™(2) co AHS mogadu 3asBICHUS U TOKYMEHTOB, HEOOXOUMBIX ISt
MPUHATHUS PELICHUs] O MPEJOCTaBICHUM COLMAJIBHBIX YCIYr B IMOJYCTAalMOHAPHON (QopMe COLUaIbHOIO
00CITy>)KHBaHUA.

Cpok peanuszanuu JI€HCTBUHN, MPEAYCMOTPEHHBIX MOAMYHKTOM 5 myHKTa 5 [IpumepHoro nopsjka,
HEe JT0JDKeH mpeBbimarh 10 pabounx auei™*(3) co aHs mogaydu 3asBICHUS] U JOKYMEHTOB, HEOOXOMMBIX
JUIS  TPUHSATHUS pElIeHUus O MPEJOCTABIEHUU COLMUAIbHBIX YCIYr B MOJYCTallMOHApHOW Qopme
COLIMAJILHOTO 00CTYXKUBaHUS.

Cpok peanuszanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 6 myHKTa 5 [IpumepHoro nopsjka,
HE JOJUKeH MpeBblath | cyTok*(4) ¢ paTel MpeACTaBlIEHUS MOCTABIIMKY COLMAIBHBIX YCIYT
UHIUBUAYAIbHONW IPOrpaMMbl U IOKYyMEHTOB, HEOOXOAUMBIX JJISl IPUHATHUS PELICHUS O MPEI0CTaBICHUN
COLIMANIBHBIX YCIIYT B MOJIYCTaIllMOHAPHOU (hopMe COIMAILHOTO 0OCTYKUBAHMUSL.

7. IlpenocraBiieHHMe CPOYHBIX COLMAIBHBIX YCIAYr B IOJYCTallMOHAPHOM (QOpME COLMATIBLHOTO
00CIyKMBaHUS BKIIIOYAET CIEeNYIOIINE IeHCTBUS:

1) nmpuHsATHE 3asBJICHUS, a TAKXKE IOJy4YEeHHE OT MEIMLMHCKUX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3aiuii, He BXOJAIIMX B CHCTEMY COLMAIBHOIO OOCIY)KHMBaHMS, MHPOpPMAIMM O TpakKIaHaX,



HYKJAIOIIUXCS B MPEAOCTaBICHUM CPOYHBIX COLMAIbHBIX YCIYr B IOJIyCTalMOHAapHOH Qopme
COLIMAJIBHOTO 00CTYXKUBaHUs (Aajiee - MoJIydaTesld CPOUHBIX COLUAIBHBIX YCIYT);

2) uHGOPMHUPOBAHUE O MOPSIKE MPEAOCTABICHHS COLUAIBHBIX YCIYT B MOJYCTal[MOHAPHOUN popme
COLIMAJIBHOTO OOCTY)KMBaHHUSA, BUIAX COLMAIBHBIX YCIYI, CPOKax, YCIOBHUSAX HX MPEJOCTaBIEHHS, O
Tapudax Ha 3TU YCIYTHM U 00 MX CTOMMOCTH JUIsl MOJy4aTes COLMAJIbHBIX YCIYr, O BO3MOXHOCTHU
MOJTy4eHUS ITUX YCIYT O€CIUIaTHO;

3) pa3bACHEHUE TMOJIyyaTeNl0 COLMAIbHBIX YCIYI WIA MPEACTaBUTENI0 MOpsaKa IpHema
JOKYMEHTOB, HEOOXOUMBIX JJIsi MPUHATHS PELICHUS O MPEJOCTAaBICHUN CPOYHBIX COLUANIBHBIX YCIYT B
MOJTYCTAIIMOHAPHON (pOopMeE COIMATBHOTO OOCITYKUBAHUS;

4) aHanM3 TNPEICTABICHHBIX JOKYMEHTOB, HEOOXOJMMBIX JUIS MPUHATHS PEHICHHUs O
MIPEIOCTABICHUH CPOYHBIX COLMANBHBIX YCIYT B MOJIyCTalMOHAPHON (pOopMe COLUAIBHOIO 00CTYKIBaHUS,
U IPUHATHE PEUICHUS O MPEAOCTaBICHUM CPOYHBIX COLMAJIbHBIX YCIYI B MOJYCTallMOHApHOW (opme
COLIMANIBHOTO  OOCIIY)KMBAHUS TOJY4aTeNl0 COLHUAIbHBIX ycayr maubo pemeHuss o0 OTKaze B
MIPEIOCTABICHUN CPOUHBIX COI[MANIBHBIX YCIYT B MOJyCTalMOHAPHOMN (pOopMeE COLMANbHOTO OOCITYKUBaHMUS;

5) mpenocTaBiieHHME IOJY4aTeal0 CPOYHBIX COLMAIbHBIX YCIYT B IOJYyCTalMOHApHOU (opme
COLIMAJILHOTO 00CTYKUBAHNUS;

6) cocraBieHHME aKTa O IPEJOCTABICHUU CPOYHBIX COIHMAIBHBIX YCIYT B IOJYCTallMOHAPHON
¢dopMe couManbHOrO OOCIY)KHMBAHMS, KOTOPBIM IOATBEPKAAETCS MOIMKUCHIO IOJIy4aTess CpPOYHBIX
COLIMAJIBHBIX YCIIYT;

7) npekpalleHue MPelIOoCTaBJIEHUs CPOYHBIX COLMAIBHBIX YCIYr B MOJYCTallMOHApHOW Qopme
COLIMAJIBHOTO OOCIIY’KHBAHUSI B CBSA3M C BO3HMKHOBEHHEM OCHOBAHUM, IMPEIYCMOTPEHHBIX NMYyHKTOM 43
[IpumepHOTO NIOpAIKA.

8. Cpoku BBINOJIHEHUS JIEHCTBUH, IPEIyCMOTPEHHBIX MyHKTOM 7 IlprMepHOro nopsijaka, He MOTYT
NpEBBILIATh  CPOKH, YCTAaHOBJIEHHBbIE 3aKoHojaTenbcTBOM  Poccuiickoit  @epeparuun  u  (Win)
3aKOHOJATENbCTBOM cyOBekTOB Poccuiickoit deneparuu.

Bpewmsi peanuzanuu aeicTBuif, npeaycMOTpeHHBIX noamnyHktamu 1 - 3 myHkrta 7 IlpumepHoro
MOPSIIKA, HE JIOJKHO MPEBBIIIATH 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asiBICHHUS.

Cpok peanuzauuu ACUCTBUM, MPENyCMOTPEHHbIX MoanyHkTamu 4 - 5 mynkra 7 IlpumepHoro
MOPSIIKA, ONpPENENIeTCs B CPOKH, OOYCIIOBJIEHHBIE HYKJIA€MOCTbIO IOJIydaTelsss COLHUAIbHBIX YCIyr
(mememienno ) *(5).

Cpok peanu3zanuu JIeHCTBUM, MIPEAYCMOTPEHHBIX MOAMYHKTOM 6 myHKTa 7 [IpumepHoro nopsjaka,
HE JIOJDKEH mpeBbllIaTh | pabouyuil JeHb C JaThl MPEJOCTaBICHUS MOIY4aTeIl0 COLMUAIbHBIX YCIYT
CPOYHBIX COI[MAIBHBIX YCIYT B MOJIyCTalMOHAPHON OopMeE COLMANTBbHOTO O0CITYKHUBaHUSI.

Cpok peanu3zanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 7 myHKTa 7 [IpumepHoro nopsjka,
OIpeseNsaeTcsl B COOTBETCTBUH ¢ 4acThio 10 cratbu 8§ denepanbHOro 3aKoHa.

9. Pemienue o mpefocTaBiICHUHM COLUAIBHBIX YCIYT B IOJYCTAallMOHAPHOW (opMe COLMATIBLHOTO
00cIyXKMBaHUSI IPUHUMAETCS HA OCHOBAHUHU:

1) noxymeHTa, yA0CTOBEPSIOIIErO JUYHOCTD MOJIy4aTeNsl COUMAIbHBIX YCIYT (IPEeICTaBUTENA);

2)  JOKyMeHTa, MOATBEpPXKAAIOLIEro  IOJHOMOYMSI  IpeiacTaBuTens (mpu  oOpaleHuu
IIpe/ICTaBUTES);

3) IOKyMeHTa, MOATBEP)KJAIOLIEr0 MECTO JKHUTeNbCcTBa U (Win) mHpeObIBaHMs, (AKTHYECKOTO
MIPOXKMBAHUS MOJTyyaTessl COIMANIbHBIX YCIYT (MPeACTaBUTENS);

4) nmoxyMeHTOB (CBEACHMII), TOATBEPXKIAIONINX HAJIWYUE Yy TOJIydaTelsl COMHAIBHBIX YCIYT
00CTOSITENILCTB, KOTOPBIE YXYIIIAIOT MWJIK MOTYT YXYALIUTh YCIOBUS €ro >KM3HENEATEIbHOCTH,
MOCIIY)KUBILIUX OCHOBAHMEM JJIsi MPU3HAHUS TPaKJaHMHA HYKIAIOIMIMMCS B COLMAJbHBIX YCIyrax B
MOJTYCTAIMOHAPHON (popMe COIMATBHOTO OOCITYKUBAHUS;

5) NOKyMEHTOB 00 YCIOBHSX MPOKHUBAHUS M COCTAaBE CEMbM (IIPU €€ HAIM4YUHU) TOJydaTens
COLIMANIBHBIX YCIYT, AO0XOJaxX IOJydaTelsi COLMalIbHBIX YCIAYr M WIEHOB €ro ceMbu (IpHU HAJIMYUN),
MpUHAUIeKaeM eMy (UM) UMYIIECTBE, HEOOXOAUMBIX JJISi ONPENEICHUs CPEIHEIYILIEBOr0 A0X0Aa AJIs
MIPEIOCTAaBJICHUS COLIMANIBHBIX YCIYT O€CIUIaTHO;



6) MHAMBUAYAJILHOM MpoTrpaMMbl (IIPU HATMYUH JAEHCTBYIONIENH HHAUBUAYAIbHON IPOrpaMMBbl);

7) WUHBIX JIOKYMEHTOB, HEOOXOJMMBIX ISl MPENOCTaBICHUS COLUAIbHBIX YCIYr B
MOJIyCTallMOHAPHON (OpME COILMAIIBHOTO 0OCTYKHUBAHUS, IPEYCMOTPEHHBIX MOPSAKOM MPENIOCTABICHUS
COLIMAJIBHBIX YCIIYT NMOCTaBUIMKAMU COLMAIbHBIX yCIyr*(6).

10. JIokyMeHTbI, HEOOXOAUMBIE JUIsl IPUHATHUS PEIICHUs O MPEAOCTABICHUH COLIMAIIBHBIX YCIYT B
MOJIyCTallMOHAPHON (OopME COLMAIBHOTO OOCITYKMBAHUS, MPEACTABISAIOTCA MOJydaTesleM COLMAIbHBIX
YCIyr JIMYHO JUOO TMOJUIekaT MpPEJCTaBICHUI0 B paMKax MEXBEIOMCTBEHHOTO HH(OPMAIMOHHOTO
B3aUMO/ICHCTBUSL B COOTBETCTBUU ¢ TpeOoBaHUsAMH cTaTbu 7 DenepasibHOro 3akoHa ot 27 utons 2010 r.
N 210-®3 "O6 opranuzanuu NpeJoCTaBICHUS TOCYJapCTBEHHbIX U MyHUIMnanbHbIX ycuyr" (Cobpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, c1. 7061;
2012, N 31, ct. 4322; 2013, N 27, ct. 3477).

11. CoumanbHple YCIyrH B MOJYCTallMOHapHOW ¢GopMe COLMAIBHOTO  OOCIY>KUBAaHUS
MIPEIOCTABIISIFOTCS OJyYaTeNIIM COLIMATIBHBIX YCIYT B COOTBETCTBUU C MHAMBHUAYaJIbHBIMHU IIPOrpaMMaMu
Y Ha ocHOBaHUU AoroBopa*(7).

12. IIpu 3aKiIr04eHUH JIOTOBOpA MOJYy4aTead COLMAIBHBIX YCIYyr (MPeACTaBUTENMN) JIOJKHBI OBbITH
O3HAaKOMJIEHbI C YCIOBHUSIMH IIPEIOCTABIIEHUS COLMAIBbHBIX YCIYr B IOJyCTallMOHAapHOH (opme
COLIMANIBHOTO OOCIIY)KMBaHMs, NpaBUJIaMU BHYTPEHHEIro pacHopsiika Juid MOdydaTeiaedl CcolHaaIbHBIX
yCIIyT, TOJYyYUTh MH(OpPMALMIO O CBOMX IpaBax, OOS3aHHOCTSX, BHJAX COLMAJIBHBIX YCIYI, KOTOpbIE
OyAyT UM IPEIOCTaBIEHbI, CPOKAX, MOPSJIKE, UX MPEIOCTABICHUS, CTOUMOCTH OKa3aHMsI 3TUX YCIIYT.

13. CoumanpHble YCIYIH B TMOJYCTallMOHApHOW (OpME COIMAIBHOTO  OOCITYKUBaHH
MIPEIOCTABIISIFOTCS UX TOJIY4aTessiM OCTABIIMKOM COLUAIBHBIX YCIYT B OIIPEEIEHHOE BpeMsl CyTOK™(8).

14. Tlonydarento COLUANbHBIX YCIYT MPEIOCTABIISIIOTCS CIEIYIOIIME BUbI COLUATIBHBIX YCIYT B
MOJTYCTAIMOHAPHOU (pOopME COIMATBHOTO O0OCITY)KUBAHMUS:

1) couuanbHO-OBITOBBIE, HAIPaBJICHHbIE Ha MOJAJIEP)KAHUE >KU3HEAEATEIbHOCTH IOJIydaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) couuasbHO-MEAMIIMHCKHE, HAalpaBlIeHHbIE Ha MOJJIEP)KAHUE M COXPAHEHHE 3I0POBbs
MoJiyyaTesled COIMAJIbHBIX YCIYr IYyTEeM OpraHu3allMd yXo0J/a, OKa3aHUs COJICHCTBUS B IPOBEIECHUU
037I0POBUTEILHBIX MEPOIPHUATHH, CHCTEMAaTUYECKOro HAOMIOACHMSI Ui BBISIBICHUS OTKJIOHEHUN B
COCTOSIHUM 37I0POBbS;

3) couuanbHO-IICUXOJIOTUYECKUE, MPEeIyCMAaTPUBAIOIIME OKa3aHWE I[OMOIIM B KOPPEKLHU
MICUXOJIOTMYECKOI0 COCTOSIHUS IMOJIydaTesleld COLMAIbHBIX YCIYT JUIsl aJanTaluy B COLMAIBHOM Cpefe, B
TOM YHCJIE OKAa3aHHE MICUX0JIOrMUYEeCKON TOMOIIM aHOHUMHO C MCIOJIb30BaHUEM TelepOoHa JOBEpUs;

4) couuanbHO-IIEIAroTHYECKUe, HalpaBiIeHHbIE HAa MPO(UIAKTUKY OTKIOHEHUH B MOBEICHUH M
Pa3BUTHUU JIMYHOCTH MOJIydaTeNed COLUANbHBIX YCIyTr, (GOPMUPOBAHHE Y HUX MO3UTHBHBIX UHTEPECOB (B
TOM 4Hucie B cpepe gocyra), OpraHM3aluIo UX J0Cyra, OKa3aHue OMOIIH CEMbE B BOCIIUTAHUU JETEH;

5) couManbHO-TPYAOBbIE, HAIIPABJICHHbIE Ha OKa3aHUE ITOMOILIU B TPYJIOYCTPONUCTBE U B PELICHUU
IpYrux npooiieM, CBA3aHHBIX C TPYAOBO afanTaluei;

6) collManbHO-IIPaBOBbIE, HAIIPABJICHHbIE HA OKa3aHUE MIOMOIIY B MOJIyYEHUU IOPUANYECKUX YCIIYT,
B TOM 4ucIie OECIIaTHO, B 3alUTE MPaB U 3aKOHHBIX UHTEPECOB MOJIyyaTesIel COIMANIbHBIX YCIYT;

7) yciayrd B 1eNSX IOBBIIIEHHS KOMMYHHUKAaTMBHOIO MOTEHILIMaja MOJydaTeled COLUalIbHbBIX
YCIIyT, UMEIOLUX OTPAaHUYEHUS KU3HEAESITEIbHOCTH, B TOM YHCIIE IeTeH-UHBAIN/IOB;

8) cpouHbIE COLMAIbHBIE YCIIYTH.

15. B nonycranmonapaoii (opmMe COmHaIbHOTO OOCITY)KMBaHMsI 00€CIIEUNBACTCS TIPEIOCTABICHUE
COLIMANIBHBIX YCIYT B OObEME YCIIYT, BKJIIOUYAEMbIX B IMEPEYEHb COLMAIBHBIX YCIYT, MPEIOCTaBISIEMbIX
MOCTaBILIMKAMH COLIMAJIbHBIX YCIYT, YTBEp)KIaeMblil 3akoHOM cyObekTa Poccuiickoit ®enepanuu™(9)
(manee - Ilepeuens).

16. IlpenocraBneHue rpaxkJjaHaM [0 HX JKEJIAHUIO, BBIPAXEHHOMY B IHCbMEHHOM WM
AJIEKTPOHHOU (opMe, 3a IUIaTy JIOMOJHUTENbHBIX COLMAJIbHBIX YCIYr B IOJIyCTallUOHApPHOM (opme
COLIMANILHOTO OOCIYKMBaHUS, CBEPX COIMAJIbHBIX YCIYT, BKIIOUeHHBIX B [lepedeHb, ocyiecTBisieTcs B
MOPSIJKe, YCTAaHABIMBAEMOM OpPraHaMH rOCyJapCTBEHHOM BiacTH cyOobekToB Poccuiickoit denepanuu B



paMKax ITOJTHOMOYMH, YCTAaHOBJIEHHBIX 4acThIO 2 cTaThy 11 DenepanbHOro 3aKoHa.

17. TlonmymeBod HopMaTHB (MHAHCHUPOBAHUS COLMAIBHBIX YCIYr, MPEIOCTaBISIEMbIX B
MOJIyCTallMOHApHOM (opMe colManbHOro OOCITyKMBaHUS, YCTaHaBIMBaeTcs cyOobekToM Poccuiickoit
Oenepanun B pamkax peanuzanuu nyHkta 10 crateum 8 degepalibHOTO 3aKOHA C YYETOM METOJIMYECKUX
pEeKOMEHallMii 1O €ero pacdery, yrBepxkaaeMmbix [IpaButensctBom Poccuiickoit dPenepauuu B
COOTBETCTBUU C MyHKTOM 2 4yacTH 1 craten 7 denepanbHOro 3aKoHaA.

18. Ilpu pacuere oObema MpPENOCTABICHUS COLMAIBHBIX YCIYr B IMOJIyCTallMOHApPHOH Qopme
COLIMANIBHOTO OOCITY)KMBAaHHUSl YUYHUTBHIBAIOTCS HOPMbI M HOPMATHUBbI, YCTAHOBJIEHHbIE B COOTBETCTBHM C
NyHKTaMHu 6, 7 4acTu 2 crtatbu 7, yactamu 5, 6 ctatbu 8 denepanbHOro 3aKoHa, UCXOAS U3 KOTOPBIX
OCYILIECTBIISICTCSl IPEJOCTABIEHUE COLMAIbHBIX YCIYyr B CTAallMOHAPHOM (opMe COLHUAILHOTO
o0ClyXMBaHUS, B TOM YHCJIE HOPMBI MHUTAaHUS, HOPMATHBBI MPEAOCTABICHUS IUIOIIAAN SKUJIBIX
MTOMEILEHUH, OCHAIIEHUS MATKUM MUHBEHTapEM.

B cnyuae eciiu cooTBETCTBYIOILIME HOPMbI U HOPMATUBBI HE YCTAHOBJIEHBI, 00BEM MPEIOCTABICHUS
COIMAIBHOM YCIYTH B TIOJIyCTAIIHOHAPHON (DOpPME COLMATBLHOTO OOCTY)KUBAHUS HE MOXKET OBITh MEHBIIIE
o0bema, MpeayCMOTPEHHOTO MOJIYYaTeNl0 COLUAIbHBIX YCIYT B UHAUBUYAIbHONU IPOrpaMMe U I0TOBOPE.

19.  OcCHOBHBIMH  TNOKa3aTeNsSIMHM, ONIPEICISIOIIMMU  KAuyeCTBO  COLMAIBHBIX  yCIyr B
MOJIyCTallMOHAPHOM (POopMe COLMAIBHOTO O00CIYKUBAHUS, MPEIOCTABISIEMbIX MOJIy4aTeNsIM COLIMAIbHBIX
YCIIYT, SIBIITFOTCSI:

1) mokasareny, XapaKTEpU3YIOIIHME YAOBIETBOPEHHOCTbh COLMAJIbHBIMHM YCIyraMy IOJydarernen
COLIMANIBHBIX YCIIYT, OTCYTCTBHE OOOCHOBAHHBIX >Kaj00, YHUCIO MOJOXKHUTEIbHBIX OT3BIBOB O padoTe
ITOCTaBIIMKA COLMAIBHBIX YCIIYT;

2) obecrieyeHnEe OTKPHITOCTU JIOKYMEHTOB, B COOTBETCTBUH C KOTOPHIMU MOCTABUIMK COLIUATIbHBIX
YCIYT OCYUIECTBIIIET JESATENbHOCTh B c¢epe CTAaMOHAPHOIO COLMAIbHOrO oOciyxkuBaHus (ycTaB
(mono’keHue); pykoBOJCTBA, MpaBWia, MHCTPYKIIUU, METOJAUKH pabOThl C MOJy4yaTelsiMU COLMAJIbHBIX
YCIYT U COOCTBEHHOM JAESTEIbHOCTH; DKCIUIyaTallMOHHbIE JOKYMEHThl Ha 00OpyaoBaHHe, MPHOOpHI U
anmnaparypy, MHbIE JOKyMEHTHI);

3) YUCIEHHOCTh MOJIydaTeNed COLMAIBHBIX YCIYr, OXBAaUE€HHBIX COLMAIbHBIMU YCIyraMu Yy
JAHHOTO ITOCTAaBIINKA COLUAIBHBIX YCIIYT;

4) [OCTYHNHOCTb YCIOBUM pa3MEIIeHHs IIOCTaBIIMKOB COLHUANbHBIX YCIYyr (B TOM 4HCIE
JOCTYITHOCTh MPEAOCTaBICHUS] COLMAIBLHOTO OOCITY)KMBAaHUS JUIsl MHBAJIUAOB M JPYTUX JIMI[ C Y4ETOM
OTPAaHMYEHUN HX JKU3HEICATENBHOCTH, WHBIE YCIOBHs, BIUAIOIIME HAa KAadyeCTBO COLMAIBHBIX YCIYT,
MIPEIOCTABIISIEMbIX MTOJTy4aTENSIM COLUATBHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTb LITaTa IIOCTAaBIIMKA COLMAIBHBIX YCIAYr CHEMUAIUCTAMU U HX
KBaTM(UKAIIHS;

6) HaM4KMe CHEeIMaIbHOTO U TEXHUYECKOIro OcHaileHus (oOopynoBaHue, mpuOOpsbl, anmnaparypa)
ITOMELIEHUI ITOCTABIINKA COLUAIBHBIX YCIYT;

7) coctosiHue uWHGOPMAUMKU O TOPSAKE W NpaBUiIaX MPEAOCTaBICHHUS COLUAIBHBIX YCIYT,
OpraHHu3al|K MMOIYCTAllMOHAPHOIO COLIMAIBHOTO 00CTYKUBAHUS;

8) MOBBIIEHHE KauecTBa COLMAJBHBIX YCIYr M 3(Q(EeKTUBHOCTH HX OKa3zaHus (Ompenelnsercs
HUCXOd M3 MEpPOIpPHUATHM, HAINPaBICHHBIX HAa COBEPIICHCTBOBAHME JESATENBHOCTH IOCTABIIHKA
COLIMANIBHBIX YCIIYT MPHU MPEJOCTABIEHUH COLUAIBHBIX YCIYT);

9) uHBle MOKa3aTeny, OIpeneisieMble B TMOPAIKE IMPEIOCTaBICHUS COLMAIbHBIX YCIYyr B
COOTBETCTBUU € YacThio 10 cTaThu 8§ denepaibHOTO 3aKOHA.

20. Ilpu omeHke KadecTBa COIMAIBHBIX YCIYT B TMOJyCTalMOHAPHON (opMe CONUATBLHOTO
00CIyKMBaHUs, MPEIOCTABISIEMbIX [OJy4YaTeasiM COLUUANbHBIX YCIYT, HCIOJB3YIOTCS ClEeAYIoLIue
KPUTEPUU:

1) moJiHOTa MPENOCTABJICHHUS COIUAIBHOW YCIAYyTHM B TOJYCTallMOHAPHOW (opMe COIMaIbHOTO
o0CIyXMBaHUS, B TOM YHCIE C Y4YeTOM 00bEeMa IPEJOCTaBISEMBIX COIMAIBHBIX YCIYr, CpPOKOB
MPEIOCTABJICHNUS  COLMAJIbHBIX  YCIYr, MHBIX KPUTEPHEB, [O3BOJSIOUIMX  OLEHUTH  IOJHOTY
IIPEAOCTABIICHNS] COUUAIIBHBIX YCIIYT;



2) CBOEBPEMEHHOCTb MPEJOCTaBICHHUS COLMAIBHOM YCIYrH, B TOM YHCIE C YYE€TOM CTEHEHHU
HY>KJJAeMOCTH IOJIy4aTelsi COLMANIbHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3(h(EKTUBHOCTH) MPEAOCTABICHUS COIMAIBHON YCIyru (yJaydIlleHHue
YCIIOBUM )KU3HEAESITEIbHOCTH NOJTyYaTessi COLMAIbHBIX YCIIYT).

21. OueHka KayecTBa OKa3aHMs COI[MAIIbHO-OBITOBBIX YCIYT BKIIIOYAET B €0 OLICHKY:

1) >Kumo¥ MIoLaau, MPeIoCTaBIsIeMON MOCTABIIMKOM COIIMANIBHBIX YCIYT, IO pa3MepaM U JIpyrUum
KU3HEHHBIM TIOKa3aTesssM (COCTOSIHME 3JaHUM M MOMEIIEeHUH, UX KOM(OPTHOCTH), KOTOpas JOJDKHA
obOecnieunBaTh y100CTBO IpeObIBaHUS MOTy4aTeae COLUaIbHbIX YCIIYT;

2) NOMEUIEHWH, MNpeAOCTaBISIEMbIX JJISi IPEIOCTABICHUS COLHUAIBHBIX YCIYT, KOTOpbIE IO
paszMepam, pacroyioKEHUI0 U KOH(PUTypaluu JT0JDKHBI 00eceunBaTh BO3MOKHOCTh OKa3aHUsl BCEX BUOB
COLIMANIBHBIX ~ YCIYr C  Y4eTOM CHeUU(pUKHA TojydaTened  COLMaJbHBIX  YCIyr, OTBEYaThb
CaHUTAPHO-TUTMEHUYECKUM HOpMaM U TPeOOBaHUSIM;

3) mebenu 1 060pyI0BaHUS, KOTOPHIE JIOJDKHBI OBITh YIOOHBIMU B MOJIB30BAHHUHU, ITOJ00OPAHHBIMHU C
ydyeToM  (U3MYECKOTO  COCTOSIHUSL ~ TOoJydaTelned  COLMalbHBIX  YCIYr,  COOTBETCTBOBATh
CaHUTAPHO-TUTMEHUYECKUM HOpMaM;

4) nuTaHus, KOTOPOE JIOJDKHO OBITh MPHUTOTOBJIEHO U3 JI0OPOKAUYECTBEHHBIX MPOJYKTOB,
YIOBJIETBOPATh MOTPEOHOCTU IMOJIyyaTeNed COIMAJIbHBIX YCIYr HO KaJlOpUITHOCTH, COOTBETCTBOBATH
YCTaHOBJIEHHBIM HOpMaM IUTaHUsl, CAHUTAPHO-TUTHEHUYECKUM TPeOOBaHUSIM U HOpMaM;

5) oka3zaHMs YCIYT, NPEJOCTaBISEMBbIX MOJy4aTeIsIM COLMAIbHBIX YCIYr, HE CHOCOOHBIM K
CaMOOOCIy)KUBAHUIO, KOTOpbIE JOJDKHBI 0OecnedyuBaTh BBIINOJHEHHE HEOOXOJUMBIX IOJIydaTelsiM
COLIMANIBHBIX YCIYr HpoueAyp 0e3 HpUYMHEHMsI KaKoro-inbo Bpelda MX 3/10POBbIO, (PU3MUYECKUX WU
MOPAJIbHBIX CTPAJaHUN U HEYJOOCTB;

6) MHBIX COLMATBHO-OBITOBBIX YCIYT, IPEIOCTABISIEMbIX TOCTABIIUKOM COLIUATIBHBIX YCIIYT.

22. OueHka KayecTBa OKa3aHMs COLMAIIbHO-MEIMIIMHCKUX YCIYT BKIIIOUAEeT B ce0s OLEHKY:

1) cBOEBpEMEHHOTO U B HEOOXO0AUMOM 00BEME BBIITOJHEHUS ITPOLIEAYP, CBI3aHHBIX C COXPAaHEHUEM
3J10pOBbSI MOJTyyaTesIel COIMANIbHBIX YCIYT;

2) mpoBeJeHUs] HaOJIIOJIEHUS 3a MOIY4aTeIsIMU COLUANIBHBIX YCIYT JUIsl BBISBICHUS OTKJIOHEHUHN B
COCTOSIHUM UX 3JI0POBBS;

3) mpoBenieHUs MPOLIETyP, CBI3aHHBIX C COXPAHCHUEM 3/I0POBBS MOJTydaTesield COIUaIbHBIX YCIYT,
O37I0POBUTEIBHBIX MEPOINPUATHI, KOTOpbIE JIOJDKHBI OBITh OCYHIECTBJIEHBI C MaKCHUMaJbHOMN
aKKypaTHOCTBIO M OCTOPOXHOCTbIO 0€3 MPUYMHEHHUS Kakoro-iubo Bpeaa MOJaydaTessiM COLUaJIbHBIX
ycCIyr;

4)  MepompusATH N0  KOHCYJIbTHPOBAaHUIO  TOJy4yaTeled  COLMalbHBIX  yCIOyr IO
COLIMAJIBHO-MEUIIMHCKUM BOIIPOCaM, KOTOpBIE JOJDKHBI OOECHeurBaTh OKa3aHHE KBAJIM(ULIMPOBAHHOMN
MOMOIIY OJIy4aTeIsIM COLUANbHBIX YCIYr B MPaBUILHOM NOHUMAHUU M PEILIEHUHU CTOSIIINX Mepe] HUMU
KOHKPETHBIX MPo0JIeM, CBSI3aHHBIX C COXPAaHEHHEM 370POBbS;

5) oka3zaHHs MOMOULIM B BBINOJHEHUU 3aHATUN MO aJalTHUBHOW (DU3MUECKOM KyJIbType, KOoTopas
JOJKHA OOecreunBaTh OBJAJIEHUE MOJydaTels MU COLUANIBHBIX YCIYr JOCTYHHOTO M 0€30MacHOro Ajs
3I0pOBbsSI KOMILUIEKCa (PU3UYECKUX YIPAXKHEHUH B LENAX €ro CUCTEMAaTHUYECKOTO BBINOJIHEHHS s
YKpEeIJIEHUS UX 3/I0POBbS;

6) MHBIX COLMATBHO-MEAUIIMHCKHUX YCIYT, IPEA0CTaBISAEMbIX TOCTABLUIMKOM COLMAIIbHBIX YCIYT.

23. OreHKa KauecTBa COIUATBLHO-TICUXOJIOTHYECKUX YCITYT BKIIFOYAET B CEOSI OIICHKY:

1) conuanbHO-IICUXOJIOTUYECKOTO0 KOHCYJIBTUPOBAHMS, KOTOPOE MOJDKHO OOeCredyuTh OKa3zaHhe
MOJIy4aTeNIIM COLIMAJIbHBIX YCIYr KBaIU(PHUIMPOBAHHOM MOMOIIM MO HAJAKUBAHUIO MEXJIMYHOCTHBIX
OTHOIIEHU, B TOM YHCJIE JJISl IPEIYIPEXIECHUS U MPEOJ0ICHUS CEMENHBIX KOH(IIUKTOB;

2) NCUXOJOTMYECKOW MOMOIIM, OKa3aHWE KOTOPOW JOJDKHO TOMOYb IOJIyYaTeNI0 COLUAIbHBIX
yCIIyT PacKpbITh u MOOUITU30BaTh BHYTpEHHHUE pecypcsl, pelnTh BO3HUKILIKE
COLIMAJIbHO-TICUXOJIOTMYECKHE MPOOIEMBbI;

3) couuanbHO-ICUXOJIOTMYECKOTO IMAaTPOHAaXa, KOTOPBIM JOKEH Ha OCHOBE CHCTEMAaTUYECKOIrO
HaOJIOICHUS 32 MOJIyYaTeNsIMU COLUAIbHBIX YCIYT 00ecleuynBaTh CBOEBPEMEHHOE BBISIBIICHUE CUTyalUil



MICUXUYECKOTO AUCKOM(OPTA, JIUYHOCTHOTO (BHYTPMIIMUYHOCTHOTO) MM MEXKIMYHOCTHOTO KOH(IIMKTA U
NPYTUX CUTYalMH, YXYAIIAOUUX YCIOBUS KU3HEACITEIbHOCTH 0JIydaTeseld COIUaIbHBIX YCIYT, B LENIAX
OKa3aHHs UM HEOOXOAUMBIX COLUAIbHO-TICUXOJOTUYECKUX YCIIYT;

4) WHBIX COIMAJIBHO-TICUXOJOTHYECKUX YCIYT, MPEJOCTaBISEMbIX NOCTABIIMKOM COLMAIbHBIX
YCIIyT.

24. OueHka KayecTBa COUAIbHO-TIEIarOrMUYeCKUX YCIYT BKIIOYAET B ce0sl OLIEHKY:

1) commanbHO-TIEArOTHYECKON KOPPEKIMH, OCYIIECTBICHHE KOTOPOM OJDKHO OOecreunBaTh
OKa3zaHHEe KBaIU(PUUUPOBAHHON U >(PGEKTUBHON MEAArOrHMYECKO MOMOIIM, B KOTOPOH HYXKIAIOTCA
MOJIyYaTeId COLMANbHBIX YCIYTr, MOJIyJalol[ue COLMajibHble YCIYrd B IMOJIyCTallMOHApHOH Qopme
colanbHOTO 00CTykuBanus (B hopme Oeces, pa3bsICHEHUH, PEKOMEHAAIHH);

2) dopMupoBaHUs MO3UTUBHBIX MHTEPECOB IMOIy4aTelIed COLMAIbHBIX YCIYr, OPraHU3alUI0 HUX
J0Cyra, KOTOpbI€ JIOJDKHBI 00ecredyuBaTh YJOBJIETBOPEHHUE COLIMOKYJIBTYPHBIX M JYXOBHBIX 3alpOCOB
noJtyyaTesield COUalbHbIX YCIYT (KaK B3pOCIBIX, TaK U JAETel), paclIMpeHue Kpyro3opa, cgepbl 00IIeHus,
MOBBILIEHUE TBOPUYECKON aKTUBHOCTH IOJIy4aTesIeld COIIMaIbHBIX YCIIYT;

3) MHBIX COLMATbHO-NIEAATOTHYECKUX YCIYT, MPEJOCTaBISAEMbIX TIOCTABUIUKOM COLUANIBHBIX YCIIYT.

25. OueHka KayecTBa COLMAIbHO-TPYJOBBIX YCIYT BKIIIOYAET B C€0s OLIEHKY:

1) xadecTBa YCIYr, CBSI3aHHBIX C OpraHu3alded MOJIyYEHUS WU COJEHCTBUEM B IOJYYEHHUU
obOpazoBanus u (W) KBaTU(PUKAIUA UHBATUIAMH (B TOM YHUCIIE€ JEThbMU-UHBAIUIAMHU) B COOTBETCTBUU C
X (pU3MYECKUMH BO3MOXHOCTSMU M YMCTBEHHBIMH CHOCOOHOCTSIMH, KOTOPBIE OIPENENSIOTCS TEM, B
KaKOW CTENEeHU CO3/IaHHbI€ MOCTABIIMKOM COLMAIbHBIX YCIYT YCIOBHS JAJSl JOMIKOJBHOTO BOCIIMTaHUS
NeTeW-UHBAJIUAOB U TOJIyYE€HUS MU IIKOJBHOIO 00pa3oBaHUs, a TakXkKe JJs IMOJIydeHUs oOpa3oBaHUs
B3POCJIBIMU MHBAJIMJIAMU CHOCOOCTBYIOT YCIEUITHOMY M PE3yIbTaTUBHOMY MPOBEACHHUIO BOCIHUTATEIbHOMN
paboTel U 00yUYEHUIO;

2) NpPOBOJUMBIX MEPONPUITUNH IO HCIOJIB30BAHUIO TPYJIOBBIX BO3MOXKHOCTEH MOydaTenen
COLIMANIBHBIX YCIYr M OOYYEHHIO UX JOCTYIHBIM MPO(PECCHOHAIbHBIM HaBbIKaM, UX JOCTATOYHOCTb U
CBOEBPEMEHHOCTb;

3) NpOBOAMMBIX MEPOTIPUATHI 110 OKa3aHUIO IOMOIIIH B TPYAOYCTPOICTBE;

4) MHBIX COLMATIBLHO-TPYAOBBIX YCIYT, IPEJOCTABISEMBIX TOCTABLIIMKOM COLIUAIBHBIX YCIIYT.

26. O1eHKa KauecTBa COIUAIBLHO-TIPABOBBIX YCIIYT BKJIIOYAET B CEOS OLICHKY:

1) oxa3zaHus mnoMomud B OG(OPMIEHUHM U BOCCTAHOBJIEHHUU JIOKYMEHTOB, KOTOpas JOJDKHA
o0OecnieunBaTh pa3zbsICHEHUE IMOJIy4aTeNsIM COLUAIBHBIX YCIYT COAEpkKaHUs HEOOXOAUMBIX JOKYMEHTOB B
3aBUCUMOCTM OT UX IpEeAHA3HAuY€HUs, H3JIOKEHHWE U HamnucaHue (Mpu HeoOXOIUMOCTH) TEKCTa
JOKYMEHTOB WJIX 3arl0JIHEHUE (POPMEHHBIX OJaHKOB, HAIMCAHUE COITPOBOAUTEIbHBIX ITHCEM;

2) 3(ppeKTUBHOCTH OKa3aHUS IOPUAMYECKON MOMOIIM MOJYy4aTeasiM COLUAIBbHBIX YCIIYT, KOTOpas
JIOJIKHA 00€CTIeYuTh CBOEBPEMEHHOE U 0OBEKTUBHOE PEILIEHUE CTOSIINX Mepe]l oJyyaTesieM COlMaIbHBIX
YCIIYT TIPaBOBBIX MTPOOJIEM;

3) MHBIX COLMAIBHO-IIPABOBBIX YCIYT, MPEJOCTABISEMBIX OCTABLIIMKOM COLUAIBHBIX YCIIYT.

27. OueHka KayecTBa yCIyr, OKa3aHHBIX B II€JIIX IOBBIIIEHUS KOMMYHUKATUBHOIO IMOTEHLMANa
noJiyyaTesled  COUMAaNbHBIX YCIYT, MMEIOIIUX OTPAaHUYEHUS IKUZHEICSATENIbHOCTH, B TOM 4YHCIIE
NETeH-MHBAIUIOB, BKIIIOUAET B CE0S OIICHKY:

1) oOyueHuss HHBaIMJOB (AETEH-UHBAIMJIOB) IOJIb30BAHUIO TEXHUYECKUMHU CpEACTBAMHU
peadunuTalMy, KOTOpOE€ MJOJKHO pPAa3BUTh y HHBANUAOB (JIETEH-MHBAJIWAOB) NPAKTHUECKHUE HABBIKU
YMEHHS CAMOCTOSITENILHO M0JIb30BaThCSI 3TUMU CPECTBAMM;

2) IpOBEJEHUS COLMATBHO-PEA0MIUTALIMOHHBIX MEPOIPUATHI, KOTOPbIE JIOJHKHBI CIIOCOOCTBOBATD
BOCCTaHOBJIEHUIO COLMAJIBHOIO CTaTyca IOJydaTeiedl COIMaIbHBIX YCIYT, HWMEIOIIUX OrpaHUYEHUs
KU3ZHEJCSATENIbHOCTH, B TOM 4YHUCJE JCTeH-MHBAIMJIOB, VYAYULIUTh B3aUMOJICHCTBUE IOIy4aTess
COLIMAJIBHBIX YCIIYT C OOLIECTBOM;

3) oOyueHusi moJiyyaTesiell COLMAJbHBIX YCIYT, UMEIOIIUX OrPAHUYEHUS JKU3HENEATEIbHOCTH, B
TOM YHCIIE JIeTeH-UHBAIUIO0B, HaBbIKaM MOBEJCHUS B ObITY U OOILECTBEHHBIX MECTaX, KOTOpPOE JIOJHKHO
obecrieunBaTh (OPMUPOBAHUE IMOJIyyaTesid COLMUAIbHBIX YCIYr KakK CaMOCTOSITENIbHOM JIMYHOCTH,



KYJIbTYPHOH, BEXJIMBOM, MPEIyCMOTPUTENbHON U OJaro)kenaTesIbHONM B OTHOUIEHHHM K OKPY)KAroIIUM, a
TaKke 00ydeHUs BHYTPEHHEH TUCIUTIIINHE JMIHOCTH, CIOCOOHOM 0OCITYKUTh ce0s1 B OBITOBBIX YCIIOBHSIX;

4) oOydeHus MoiydaTesned COLUAIbHBIX YCIYT, UMEIONIMX OTPaHUYEHUs KU3HEAEATEIbHOCTH, B
TOM 4YHCIIE JIeTel-UHBAIUIOB, HAaBBHIKAM KOMIBIOTEPHONW TPAMOTHOCTH, KOTOPOE JOJDKHO PAa3BHUTh Y
noJiyyaTesled COLMANbHBIX YCIYT IPAKTUYECKUE HaBBIKM YMEHHS CaMOCTOSITENIBHO IIOJIb30BaThCS
KOMIBIOTEPOM;

5) MHBIX YCIIYT, OKa3aHHBIX B IIEJISX MOBBIIICHUS KOMMYHHUKATHBHOTO MOTEHIIMANIA MOJydaTenen
COLMANBHBIX YCIIYT, WMEIOMIMX OTrPaHUYCHUS >KU3HEICATEIbHOCTH, B TOM 4YHCIE IETEH-WHBAINIOB,
MIPEIOCTABIISIEMbIX TOCTABILIUKOM COLIMATIBHBIX YCIIYT.

28. OueHKa KavyecTBa CPOUYHBIX COIMAJBHBIX YCIYr B IHOJYCTAalMOHApHON (opMme COIMAIBLHOTO
00cCIyKMBaHUs BKIIOYAeT B ce0sl OLIEHKY CBOEBPEMEHHOCTH U MOJHOTHI 00beMa OKa3aHHbBIX COLMATIbHBIX
YCIYr MPUMEHUTENBFHO K MOTPEOHOCTH TOJydaTellss COIMAJIbHBIX YCIYr B KOHKPETHBIX COIMAIbHBIX
ycayrax.

29. llokazaTenu KadyecTBa IPEIOCTABIECHUS COLMAIBbHBIX YCIYr B IOJyCTallMOHApHOM Qopme
COLIMANIBHOTO OOCIIY>KMBaHHSI U OLIEHKAa Pe3ylbTaTOB MX MPEAOCTaBICHMS MOCTAaBLUIMKAMU COIMAIbHBIX
YCIIYT OINpPEAETSIOTCS MO pe3ylbTaTaM MPEeA0CTaBICHUS COLUAIbHBIX YCIYT MPUMEHUTENIbHO K KaXKIOMY
KOHKPETHOMY IOJy4aTeI0 COLIMAIbHBIX YCIIYT.

30. YcinoBusi MpenoCTaBlIEHUs COLMAIBHBIX YCIYr B IOJIyCTalMOHApHOM (opMe COLMAIBLHOTO
00CIyKMBaHUs yCTaHABJIMBAIOTCS B COOTBETCTBUU C IIYHKTOM 5 yacTu 3 ctatbu 27 DenepaibHOTO 3aK0OHa,
C Y4ETOM YCJIOBHIA, YCTAaHOBIJIEHHBIX IMOJYYaTeNI0 COIHMAIBHBIX YCIYT B WHAWBHIYAJILHOW IporpaMme U
JOrOBODE.

31. Ilpm mnodyd4eHHH COLMAIBHBIX YCIYr B IOJYyCTalMOHApHOM (opMe COLMATBLHOrO
00cIyKMBaHUs TOJy4YaTeNn COLMAIBHBIX YCIYT UMEIOT IPaBoO Ha:

1) yBas)kuTeIbHOE U TYMAaHHOE OTHOIIEHHUE;

2) BBIOOP MOCTABIIMKA COLUAIBHBIX YCIIYT;

3) monydeHue OECIUIATHO B JAOCTYNMHOW (opMe MH(POpMAlUM O CBOUX MpaBax W OOS3aHHOCTIX,
BUJIaX COLIMAJIBHBIX YCIYT, CPOKaX, MOPSAKE U 00 YCIOBHUSX UX IPENOCTaBIEHHUS, O Tapudax Ha 3TU
yCIyTU U 00 UX CTOMMOCTH, O BO3MOKHOCTH IOJIYUYEHUS ITUX YCIYyT OECIUIaTHO;

4) oTKa3 OT MPEAOCTABICHUS COLIMAIbHBIX YCIIYT;

5) obecrneueHue yCIOBHM TPEOBIBaHWS B OPraHM3allsiX COLMAIBLHOTO OOCTYXHWBaHMUS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSM, a TAK)KE HA HAUIKAITUHA YXO/I;

6) cBOOOJHOE TNOCEUIEHUE MPEACTaBUTENSIMH, aJBOKAaTaMHU, HOTapUyCaMH, MpPEICTaBUTEISIMU
OOIIECTBEHHBIX W (WJIM) WHBIX OPraHHW3alWi, CBAINICHHOCITYXHTEISIMH, a TaKKe POJCTBEHHUKAMH W
JIPYTrUMHU JTUIIAMH B JTHEBHOE U BEUEPHEE BPEMSI;

7) xoH(pUICHINATHHOCTh WHPOPMAIIUU JIMYHOTO XapakTepa, CTaBIICH M3BECTHON NPH OKa3aHUH
yeayr;

8) 3amMTy CBOMX IPaB U 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CYA€OHOM MOPSIIKE.

32. [lomyyaTens COLMAIBHBIX YCIYT 00s13aH CBOEBPEMEHHO B MMCbMEHHOM (opMe HH(POPMUPOBATH
MIOCTABILMKA COLIMAJIBHBIX YCIYr 00 H3MEHEHHH OOCTOSTENbCTB, OOYCIOBIMBAIOIIMX MOTPEOHOCTH B
MIPEIOCTABJICHUN COLIUATIBHBIX YCIIYT.

33. Ilpu mnpemocTaBiI€HUM COLMANbHBIX YCIYr B IOJIyCTallMOHApHON (opMe COLMATIBLHOTO
00CIyKMBaHUS MOCTABLIMK COLIMATIBHBIX YCIIYT 00sI3aH:

1) cobmronath mpaBa YenoBeKa U rpakIaHUHA;

2) obecrnieuynBaTh HENPUKOCHOBEHHOCTh JIMYHOCTU U O€30IaCHOCTh IOJIydaTesled COLUaIbHBIX
yeayr;

3) o0ecrneuyuTh O3HAKOMJIEHME MOJydaTeled COLMalbHBIX yciayr (IpeacTaBUTENe) ¢
MIPaBOYCTAHABIMBAIOIMIMMU JOKYMEHTAMH, HAa OCHOBAaHMH KOTOPBIX MOCTABIIWK COIMAIBHBIX YCIYT
OCYILIECTBJISIET CBOIO JI€ATEIBHOCTh U OKa3bIBAET COLIMAJIbHBIE YCIYTH;

4) obecrieunTh COXPaHHOCTD JIMYHBIX BEIIeH U IEHHOCTEH Moy4areie coluanbHbIX YCIYT;

5) npeaocTaBisATh NOJydaTeNsIM COLUAIBHBIX YCIYT BO3MOXHOCTD M0JIb30BAaThCs YCIYIaMH CBSI3H,



B TOM 4HCIJI€ UH()OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "VIHTepHeT", MO4YTOBOM CBS3H;

6) uHGOPMHUPOBATH MOJyYaTeNIed CONMAIBHBIX YCIYr O TpaBWjaxX IMOXKapHOW Oe30MacHOCTH,
SKCIUTyaTallMH MPEJOCTaBIsEMBIX TPUOOPOB U 000PYIOBAHNUS;

7) oOecreynTh MOJYYaTeNsIM COIMAIBHBIX YCIYr YCIOBHS TPEOBIBAaHHS, COOTBETCTBYIOIIHE
CaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSM, a TAK)KE HAJUICKAIIUN YXOT,

8) MCHONHATH WHBIE OOS3aHHOCTH, CBS3aHHBIC C peaNM3alMed MpaB TOJydaTelledl COIMaTbHBIX
YCIIYT Ha COLMAJIbHBIE YCIYTH B NOJYCTAal[MOHAPHON (pOpME COIMAIBHOTO 0OCTYKUBAHHUS.

34. Pe3ynbTaToM IMpPENOCTABIIEHUS COLUAIBHBIX YCIYT B MOJYCTAallMOHAPHOUN (hopMe COLMaTbHOTO
0OCITY’>)KUBaHUS SIBIISICTCS YIYUIICHUE YCIOBUH KU3HEACATEILHOCTH TIOTydaTelsl COUAIBHBIX YCIYT.

35. CouumanpHble YCIYIH B IOJYCTallMOHApDHOW (OpME COIMAIBHOTO  OOCITY)KUBaHHS
MIPEIOCTABIISIIOTCS OECIUIaTHO, 3a IJIaTy WM YaCTUYHYIO IJIaTy.

Pemenune 00 ycnoBusix OKazaHHs COLMAIbHBIX YCIYr B HOJYCTallMOHAPHOW (OopMe COIMAIBHOTO
oOcnyxuBaHusi (OecruiatHo, 3a IUIaTy WJIM YaCTUYHYK IUIaTy) MPUHUMAETCS Ha OCHOBAaHUU
MPEJCTAaBISIEMBIX TOJy4aTeleM CONHAIbHBIX YCIyr (TpencTaBUTENeM) JOKYMEHTOB, C YYETOM
CPeIHEIYIIEBOTO JI0OXOJA IOJydaTeNlss COLNMANBHBIX YCIYr, BEIHYUHBI IPOXHUTOYHOTO MHHHMYMA,
yCTaHOBJIEHHOTO B cyOBbekTe Poccuiickoit @enepanuy, a Takxke TapudoB Ha corpabhbie yeayru*(10).

Pacuer cpeanenymieBoro 10xXo/ja B OTHOILIEHUH IMOJIy4aTelis COLUAIbHBIX YCIYT, 38 UCKIOYEHUEM
JWI, YKa3aHHBIX B MyHKTe 36 IlpumepHOro mopsaka, NPOW3BOIUTCS HA JaTy oOOpameHus u
OCYIIECTBIISICTCS HA OCHOBAaHUH JOKYMEHTOB (CBEICHUIT), IPETYCMOTPEHHBIX TIOPSIAKOM IPEIOCTABICHUS
COLMANBHBIX YCIYT TOCTABIIMKAMHU COLMAIBHBIX YCIYT, YTBEpP)KIaeMbIM coriacHO dactu 10 cratem 8
®denepalibHOTO 3aKOHA, O COCTaBE CEMbHU, HAJIUYMU (OTCYTCTBHH) JOXOJOB WJIEHOB CEMbU WUJIU OJMHOKO
MPOKUBAOIIETO TPaXKTaHUHA U TIPUHAUIeKAIIEM UM (eMy) UMYIIECTBE Ha MpaBe COOCTBEHHOCTH.

36. CouumanpHble YCIYIH B IOJYCTallMOHApHOW (OpME COIMAIBHOTO  OOCITYKUBAaHHS
MIPEIOCTABIISIIOTCS] OECIUIaTHO:

1) HecoBepieHHOIETHUM JeTsIM*(11);

2) umuaM, TOCTPaJaBIIUM B  pe3ylbTaTe Ype3BBIYAWHBIX  CUTYyallMld, BOOPYXCHHBIX
MEXHAIMOHAJIbHBIX (MEKITHUYECKUX) KOHPIUKTOB™*(12);

3) MHBIM KaTErOpUsM TPaXKAaH, ONpPEACICHHBIM HOPMATHBHBIMH IPAaBOBBIMU aKTaMHU CyOBEKTOB
Poccuiickoit deneparun®(13).

37. CouuanpHble YCIYI'H B MOJYCTallMOHApHOW (OpME COIUAIBHOTO  OOCITY)KUBaHHS
MPEOCTABISIIOTCS.  OecIylaTHO B TOM CiIydae, €cld Ha JarTy oOpallleHusi CpeAHeIylIeBON J0X0.
MOJTy9daTeNst COIMANBHBIX YCIYr HWXKE TMPENeIbHOW BEIWYUHBI WM PaBEH IPENeNbHON BEIHMYMHE
CPEIHENYIIEBOro JI0X0Aa JUIsl MPEAOCTaBICHHs COLUAIbHBIX YCIYr OeCIIaTHO, YCTAHOBJIEHHOW 3aKOHOM
cyowekta Poccuiickoit @enepanun™(14).

38. CouumanpHble YCIYIH B IOJYCTallMOHApHOW (OpME COIMAIBHOTO  OOCITY)KUBaHHS
MPEIOCTABIISIFOTCS 3@ IUIATy WJIM YaCTHUYHYIO IUIaTy, €ClM Ha JaTy OOpalleHus CpeJHEeNyIIeBOW JOXO.
MOJIyyaTesss COLMAJbHBIX YCIYr NPEBBINIAET NPEAENbHYI0 BEJIWYUHY CPEAHEIYLIEBOrO J0XO04a s
MIPEIOCTABJICHNUS COLMAIbHBIX YCIyr OecIUIaTHO, YCTaHOBJIEHHYIO 3aKOHOM cyOwbekra Poccuiickoit
denepanuu.

39. PazMep exxeMecsayHOW IIaThl 3a MPEIOCTAaBJIEHUE COLMAJIBHBIX YCIYT B MOJYCTallMOHAPHON
¢dbopmMe colnanbHOro 00CITYKMBaHHS PaCCUUTHIBAETCS HA OCHOBE Tapu(oB Ha COLMANIBHBIE YCIYTH, HO HE
MOJKET NPEBBIMIATh MATHICCSITA IPOLEHTOB pa3sHHUIBI MEXKIY BEIUYMHOW CpEIHEAYIIEBOTO J0XOMa
[oJIyyaTesiss COLMAJbHOM YCIYrM M TNPEJesbHOM  BEJIMYMHOM  CpeIHEeAyIIeBOro JoXoja JUls
IIPEIOCTABJICHUS COLMAIbHBIX YCIYTI O€cIIaTHO, OIpeNeIsieMOd B COOTBETCTBUH € 4acThio 5 craThu 31
denepanbHOTO 3aKOHA.

40. Tlopsimox yrBepxaeHUs Tapu(oB Ha COLMANbHBIE YCIYI'M B IOJYCTallMOHApHOW Qopme
COLMANIBHOTO OOCTY)KMBaHUS HAa OCHOBAHWH TIOAYIIEBHIX HOPMATHBOB (DMHAHCHPOBAHUS COIMAIBHBIX
YCIYT YCTaHABJIMBAETCS B COOTBETCTBHHM C 4acThio 11 cTtatbu 8 denepanbHOro 3aKoHa.

41. Ilnata 3a mpemocTaBiIe€HHWE COIMAIBHBIX YCIYT B TOJIyCTAlIHOHAPHOW (opMe COLUATBHOTO
00CITy’)KHUBaHUS IPOU3BOJUTCS B COOTBETCTBHH C JIOTOBOPOM.



42. TTocTaBIIMK COIMANBHBIX YCIYT BIIPaBe OTKa3aTh (IPUOCTAHOBUTH) MOJTyYaTENIO COIMATBHBIX
YCIYT B MPEJOCTABICHUHN COIMAIBHBIX YCIYT B MOJYCTAIIHOHAPHON (hopMe CONMaIbHOTO 0OCITYKUBaHUS,
B TOM 4YHCIE BPEMEHHO, B CIy4ae HEMPEJCTABICHHS IOJydaTeJIeM COIHMAIbHBIX YCIYr JOKYMEHTOB,
HEOOXOJMMBIX JUISI TPEJOCTABJICHUS COLMAIBHBIX YCIYr, YKa3aHHBIX B TyHKTax 5, 7 IlpumepHoro
MOPS/IKA, KOTOPBIE MOJIyYaTelh COIUATLHON YCIIYTH B COOTBETCTBUH C JIEHCTBYIOIIUM 3aKOHOIATEIECTBOM
00s13aH TIPE0CTABUTH JINYHO.

43. OCHOBaHMSIMH TPEKpAIICHUS] NPEJOCTABJICHUS COLMMAIBHBIX YCIYT B TIOJXYyCTAal[MOHAPHOMH
(dhopme CoMaTbHOTO 00CTYKHUBAHUS SIBJISTFOTCS

1) muChbMEHHOE 3asBIICHHWE IOJyJaTeNs COIHMAIBHBIX YCIyr 00 OTKase B MPEIOCTaBICHUHU
COIMAIBHBIX YCIYT B MOJYCTallMOHAPHOH (hopMe COIMambHOTO 00CTyKuBaHus*(15);

2) OKOHYAHHE CpPOKa MPEAOCTABIICHHS COIUAIBHBIX YCIYT B COOTBETCTBUU C WHAWBHIYAITBHOMN
MIpOrpaMMoi M (WJIHM) UCTEUEHUE CpoKa JAercTBus Jorosopa*(16);

3) HapylIeHHE IMOoJydaTeJeM COIUAIBHBIX YCIYT (MPEICTaBUTEIIEM) YCIOBUH, MPETyCMOTPEHHBIX
noroBopom*(17);

4) cMepTh TOJy4yaTeds COLMAIBHBIX YCIYT WM JIMKBUJANUS (TPEKpalleHue ACSITEIHHOCTH)
MOCTAaBIINKA COIMATBHBIX YCIIYT;

5) peuienne cyaa O TMpPU3HAHUM IOJTydaTessl COIUAIBHBIX YCIyT 0€3BECTHO OTCYTCTBYIOIIMM HITH
YMEPILNM;

6) OCYXKICHHE TOJy4aTesss COIHMAJIBHBIX YCIYr K OTOBIBAHWIO HAKa3aHUS B BUAC JIMIICHHS
CBOOO/IBI.

*(1) Crarps 14 @epepanbHoro 3akoHa ot 28 gexabps 2013 r. N 442-®3 "OO ocHoBax
couuanpHoro obOciyxuBaHusi TpaxiaaH B Poccuiickoit ®epepanuun" (CoOpaHue 3akOHOAATEILCTBA
Poccniickoit deneparuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257).

*(2) Yacts 2 ctatbu 15 @enepabHOTO 3aKOHA.

*(3) Yactsb 4 cratbu 16 @enepabHOTO 3aKOHA.

*(4) Yactsb 1 cratbu 17 @enepabHOTO 3aKOHA.

*(5) Yacts 2 cratbu 21 @enepabHOTO 3aKOHA.

*(6) Yactb 10 cratbu 8 @enepabHOTO 3aKOHA.

*(7) llpumepnas popma 10TOBOpa YTBEPKIAETCS B COOTBETCTBHH C 4acThio 13 myHkTa 2 cTtaThu 7
®denepanbHOrO 3aKOHa.

*(8) Hacts 2 ctarbu 19 @enepanbHOrO 3aKOHa.

*(9) Yactsb 9 crarbu 8§ denepanbHOro 3aKOHa.

*(10) Yactsp 2 cratbu 31 OenepanbHOro 3akoHa.

*(11) Yacts 1 crarbu 31 denepanbHOro 3akoHa.

*(12) Yactsp 1 crarbu 31 denepanbHOro 3akoHa.

*(13) Yacts 3 crarbu 31 OenepanbHOro 3akoHa.

*(14) Yactsp 2 cratbu 31 OenepanbHOro 3akoHa.

*(15) Cratbs 18 ®denepanbHOro 3aKoHa.

*(16) Yactp 1 cratbu 16 denepanbHOro 3akoHa.

*(17) Ilynkt 2 yactu 1 crarbu 11 @enepalibHOTO 3aKOHA.



