[Ipuka3z MunuctepcTBa Tpyaa u couranbHou 3amuThl PO ot 24 Hos10pst 2014 r. N 939
"OO0 yrBepxkaenuu [IpuMepHOTO TIOpSsIIKA TPEIOCTABICHUS COIMAIBHBIX YCIYT B JOPME COIUATBLHOTO
obcnmy>xuBaHus HA JOMY"

B cootBerctBum ¢ moamynkrom 5.2.97.7 Ilonoxxenuss o MUHHCTEpCTBE Tpyla U COLMAIBHON
3amuThl  Poccuiickoit ®denepanuu, yTBEpKIEHHOTO TnocTtaHoBieHueM I[lIpaButensctBa Poccuiickoit
Oenepanun ot 19 umions 2012 1. N 610 (Cobpanue 3axkoHomarensctBa Poccuiickoit ®eneparuu, 2012,
N 26, cr. 3528; 2013, N 22, cr. 2809; N 36, ct.4578; N 37, cr. 4703; N 45, cr. 5822; N 46, cT1. 5952;
2014, N 21, ct. 2710; N 26, cT. 3577; N 29, ct. 4160; N 32, c1. 4499; N 36, cT. 4868), npuka3piBao:

1. YTBepauth npunaraemslii [IpuMepHbIi MOPSIOK, MPEIOCTABIICHUS COLUANBHBIX YCIYT B (hopme
COLIMAJIBHOTO 00CTYKUBaHUS Ha JIOMY.

2. Hacrosiumii mpukas Berynaet B cuiny ¢ 1 saBaps 2015 rona.

Munuctp M. Tonunua

3apeructpupoBaHo B Muntocte PO 24 nexabps 2014 r.
Peructpanumonnsiii N 35394

IIpumepHBIii OPSAIOK NPeI0CTABICHHA CONHAIBHBIX YCJIYT B JopMe CONMAIBLHOIO 00CTyKUBAHUS
HA I0MY

1. IlpumepHblil NOPSAOK MPENOCTABICHUS COLMAIBHBIX YCIYr B (OpME COLMAIBLHOTO
oOcinyxuBaHusi Ha jgomy (namee - IlpumepHbIf THOpSAIOK) ompeaenseT IMpaBuiIa MPEJOCTaBICHUS
COLIMANIBHBIX YCIIYT, B TOM YHUCJIE CPOUYHBIX COLUAIBHBIX YCIYT, B (OpME COLUAIBHOTO OOCITYyKUBAHUS Ha
nomy rpaxnaHam Poccuiickoit ®denepauuu, MHOCTpaHHBIM TpaXKJaHaM M JULaM 0e3 TIpa)kJIaHCTBa,
MMOCTOSTHHO TPOKUBAIOIUM Ha Tepputopuu Poccuiickoit deneparuu, OexeHIIaM, KOTOpbIE MPU3HAHBI
HY)KJAIOIIUMKCS B COLMAJIBHOM OOCIYy)KUBaHHM B (popMe cOLMabHOTO OOCIHY)KMBAaHUA Ha JAOMY U
KOTOpPBIM TMPEAOCTABISCTCSl COLMalibHAs yciayra WIM COLMajbHble YCIYrd (Janee - MoJdydaTenu
COLIMATIBHBIX YCIIYT).

2. CommanpHoe oOCTykMBaHHE B (JOpME COLMATBLHOTO OOCTY)KMBAHUS HA JIOMY BKJIIOYAET B ceOs
NEeSITEIbHOCTh 10 TPEJOCTABICHUIO COIMAIBHBIX YCIYr MOJy4yaTelsiM COLHUalIbHBIX YCIYr, KOTOpas
HaIpaBJIeHA Ha YJIy4lIEHUE YCIOBUHN UX KU3HEIEATEIIbHOCTH IPU COXpaHEHUH NPeObIBaHUS MOTydaTesneit
COLIMAJIBHBIX YCIIYT B MPUBBIYHOM OJaronpUsTHON cpesie - MecTe UX MPOKUBAHUSL.

3. Ilpu onpeneneHr HEOOXOIUMBIX IPakJaHUHY BUIOB COLIMAIBHBIX YCIYT, MPEAOCTaBISEMBIX B
¢dbopMe colUaNbHOTO OOCTYKMBAaHUS Ha JIOMY, YYUTBHIBA€TCS HYXKJA€MOCThb IOJIydaTesls COLUAJIbHBIX
YCIYT B MOJYYEHUU TAKUX YCIIYT, XapakTep OOCTOSITENbCTB, KOTOPBIE YXYALIAIOT WJIK MOTYT YXYAIIUTH
YCIIOBUS €0 KU3HEAEATEIbHOCTH.

4. Jlna paccMOTpEHHUs BOIIpOCa O MPEAOCTaBICHUU COLMAIBHBIX YCIyr B (hopMe COLMAIBLHOTO
00cCIyKMBaHUS HA JOMY MOJIa€TCsl B MUCbMEHHOM MM 3JIEKTPOHHOH (hopMe 3asiBICHHE O IPEJOCTaBICHUN
COLIMANIBHBIX YCIIYT, COCTaBJIEHHOE Mo ¢opMe, YTBEpKIECHHOM mpukazoM MuHucTepcTBa Tpyda M
couuanbHOM 3amuThl Poccuiickoit @enepanuu ot 28 mapra 2014 r. N 1591 "O6 yrBepxkaeHuu (GpopMmsl
3asIBJICHUS O MPEIOCTaBICHUN COIMANIbHBIX Ycuyr" (3apeructpupoBad Muntoctom Poccun 26 mast 2014 .
N 32430) (nanee - 3asBIeHuE).

[TomyuaTenu couManbHBIX YCIYr BIPAaBE y4acTBOBaTh B IPABOOTHOLIEHHSX MO MPEAOCTaBICHUIO
COLIMANIBHBIX YCIyr B (OpMe COLMAIbHOIO OOCIY)KHMBAaHMSI Ha JIOMY JIMYHO JHOO yepe3 3aKOHHOTO
npejacTaBuTens (najnee - npeacraBuTens). Ilpu aTom nMyHOE ydacTue mosydareneil cCouuaabHbIX YCIyTr He
JUIIAET UX MpaBa UMETh MPEICTaBUTENS, PAaBHO KaK U ydacTHe IPEICTaBUTENs HE JIMIIAET NoJryyaTesei
COLIMAJIBHBIX YCIIYT IIpaBa Ha JINYHOE y4acTHE B MPABOOTHOIIECHUSX 10 MOJTYYEHHUIO COLUATbHBIX YCIYT.



5. IlpumepHbli NOPSAOK MPENOCTaBIECHUS COLMAIBHBIX YCIYIr B (OpME COLMAIBLHOTO
o0CIyKMBaHUSl Ha JIOMY, 32 HUCKJIIOYEHHEM CPOUYHBIX COLHMAIbHBIX YCIYT, MPEJOCTaBJIEHUE KOTOPBIX
pe1ycMOTpeHo MyHKToM 7 IIpumepHoro nopsiaka, BKIOYaeT B ceOsl Cleayouue 1eHCTBUs:

1) npuHsTHE 3asIBICHUS;

2) uHPOPMUPOBAHUE O MOPSAIKE IMPEAOCTABICHUS COLHUAIBHBIX YCIYT B (OpPME COLMATIBLHOTO
00cCIyKMBaHUs Ha JOMY, BHJIaX COLUANBHBIX YCIYT, CPOKaX, YCIOBHUSIX UX MPEJOCTaBICHUS, O Tapudax Ha
9TH yCIAYrd U 00 UX CTOMMOCTH JJISi MOJy4aTesisl COLUAIbHBIX YCIYT, O BO3MOXKHOCTU MOJYYEHHS ITHX
yCIIyT O€cIuIaTHO;

3) pa3bsCHEHHME MOJYy4aTeNl0 COLMAJIBHBIX YCIYI WM €ro IMpeACTAaBUTENI0 IMOpsAKa IpHema
JOKYMEHTOB, KOTOpBIE JOJDKHBI OBITH MPEACTABIEHBbI JJS MPU3HAHUS Tpa)KJIaHWHA HYXIAIOIIUMCS B
COLIMAJIBHOM OOCIY)KMUBAHMM M TIPUHATHS PEUICHUS O IMPEAOCTaBICHUM COIMAIBHBIX YCIyr B (opMme
COLIMAJILHOTO 0OCITYKUBAHUS Ha JIOMY;

4) aHanM3 TNPEICTABICHHBIX JOKYMEHTOB, HEOOXOJMMBIX JUId MPUHATHS PpEHICHHUs O
MPEIOCTABICHUN COLMAIBHBIX YCIYT B (OpME COLMAIBHOTO OOCIY)KHMBaHHMS Ha JOMYy, U IpPUHATHE
pelIeHHs O MPEJOCTaBIECHUH COLMAIBHBIX YCIyr B (opme couuaabHOro OOCITy)KMBaHHS Ha JIOMY
MOJIyYaTeNII0 COLUANbHBIX YCIyr JIMOO pemieHus 00 OTKa3e B IPEJOCTaBICHUHM COLUMAIBHBIX YCIYr B
dbopme conuaabHOTO OOCITY)KMBAaHUS Ha JIOMY B COOTBETCTBHHM C 4HacThio 2 cratbu 15 denepanbpHOro
3akoHa oT 28 gekabps 2013 r. N 442-®3 "OO ocHOBax COLMAIbHOIO OOCIY)KHBAHMSI TpaxaaH B
Poccuiickoit denepanun" (Cobpanue 3axkonomarenscTtBa Poccuiickoit deneparuu, 2013, N 52, cr. 7007;
2014, N 30, ct. 4257) (nanee - @enepanbHbIN 3aKOH);

5) cocraBieHHE WHAUBUAYaJbHON MpOrpamMMbl MPEIOCTaBICHUS COLMAJIBHBIX YCIyr (manee -
MHIUBUAyaJIbHAs IPOTrpaMma);

6) 3aKIIOYeHHE J0roBOpa O IMPEIOCTaBICHUU COLHUANBHBIX YCIYr B (opMe COLMaIbHOrO
00CIyKMBaHUSI Ha IOMY MEXIY MOCTAaBILMKOM COLIMAJIbHBIX YCIYT U TOJy4aTeleM COLUAJIbHBIX YCIyT
(mpencraButeneM) (Hganee - JOrOBOP);

7) mpenoCTaBlIEHUE TOIY4aTeN0 COLUANbHBIX YCIYT COLMAIBHBIX YCIYT B (DOPME COLIMATIBLHOTO
00cIyKMBaHUs Ha JIOMY B COOTBETCTBUU C 3aKJIIOYEHHBIM JI0TOBOPOM;

8) mpekpallleHne MpeAoCTaBIeHHs COLUAIbHBIX YCIyr B (hopMe COLMaIbHOrO OOCIY)KMBaHUS Ha
JIOMY B CBSI3U C BO3HUKHOBEHHUEM OCHOBAHUM, IPETyCMOTPEHHBIX YHKTOM 43 IIpuMepHoro nopsixa.

6. Cpoku BBINOJIHEHHUS IEHCTBUH, IPEyCMOTPEHHBIX MyHKTOM 5 IIpuMepHOro nopsijaka, He MOTYT
MPEBBILIATh CPOKH, YCTAHOBJICHHbIE 3aKOHOJATEIbHBIMU M HOPMATHBHBIMU IIPaBOBBIMU aKTaMU
Poccuiickoit eneparuu u cyonexktoB Poccuiickoit deneparumn.

Bpewmsi peanuzanuu AeicTBuif, npeaycMOTpeHHBIX noamyHkTamu 1 - 3 myHkrta 5 IlpumepHoro
MOPSIJIKA, HE JIOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asiBIICHHUS.

Cpok peanuszanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 4 myHKTa 5 [IpumepHoro nopsjaka,
HE JIOJDKEH MpEeBhIaTh 5 pabounx nquei™(1) co gHs mogaydu 3asBICHUS M TOKYMEHTOB, HEOOXOUMBIX TSI
NPUHATHS PELIEHUS O MPEIOCTABIEHUU COIMAJIBHBIX YCIYr B (hopMe cOLMaIbHOro OOCIY)KMBaHMS Ha
0MYy.

Cpok peanuszanuu JI€HCTBUHN, MPEAYCMOTPEHHBIX MOAMYHKTOM 5 myHKTa 5 [IpumepHoro nopsjka,
He JoJDKeH mpeBbimath 10 pabounx nHen™(2) co IHS Moaayu 3asBICHUS U JIOKYMEHTOB, HEOOXOIUMBIX
JUI IPUHATHS PELICHHs O MPEJOCTaBIEHUH COLMAIBHBIX YCIYT B (POPME COLUAIBHOIO OOCIY)KUBaHUS Ha
0MYy.

Cpok peanuszanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 6 myHKTa 5 [IpumepHoro nopsjka,
HE JOJUKeH mpeBblmath | cyrok*(3) ¢ pgaTel MpeACTaBlIEHUS MOCTABIIMKY COLMAIBHBIX YCIYT
UHIUBUAYAIbHONW IPOrpaMMbl U IOKYyMEHTOB, HEOOXOAUMBIX JJISl IPUHATHUS PELICHUS O MPEI0CTaBICHUN
COLIMAJIBHBIX YCIIYT B JOpMeE COLMAIbHOIO 0OCTY)KMBaHUS Ha JIOMY.

7. IlpenocTaBieHne CPOUYHBIX COLMATIBHBIX YCIYT B (hopMe COIMAILHOTO OOCTYKMBAaHUS Ha JIOMY
BKJIIOUAET B ce0s CleNyrolue IeiCTBUS:

1) nmpuHsATHE 3asBJICHUS, a TAKXKE IOJy4YEeHHE OT MEIMLMHCKUX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3aiuii, He BXOJAIIMX B CHCTEMY COLMAIBHOIO OOCIY)KHMBaHMS, MHPOpPMAIMM O TpakKIaHaX,



HY)KJAIOIIMUXCS B MPEJOCTABICHUHN CPOUHBIX COLIMATIBHBIX YCIYT B (hopMe COLMaNbHOIO 00CTY)KMBaHUS Ha
oMY (J1asiee - MoJaydyaTesy CPOYHbIX COI[UAIBHBIX YCIYT);

2) uHPOPMUPOBAHUE O MOPSAIKE IMPEAOCTABICHUS COLHUAIBHBIX YCIYT B (OpPME COLMAIBLHOTO
00cCIyKMBaHUsS Ha JOMY, BUJIaX COLUANBHBIX YCIYT, CPOKaX, YCIOBHUSIX UX MPEJOCTaBICHUS, O Tapudax Ha
9TH yCIAYrd U 00 UX CTOMMOCTH JJISi MOJy4areisl COLUAIbHBIX YCIYT, O BO3MOXKHOCTU MOJYYEHHS ITHX
yCIIyT O6€CIuIaTHO;

3) pa3bsCHEHHME MOJYy4aTeNl0 COLMAIBHBIX YCIYI WM €ro MpeACTaBUTENI0 IMOpsAKa IpHema
JOKYMEHTOB, KOTOPbIE JOJKHBI ObITh MPEACTABIEHBI JUIsSl IPUHATHUS PELICHHS O IPEIOCTaBIEHUN CPOYHBIX
COLIMANIBHBIX YCIYT B JOpME COLMATBHOIO OOCITY)KMBAaHUS Ha JIOMY;

4) aHanM3 TNPEICTABICHHBIX JOKYMEHTOB, HEOOXOJMMBIX JUIS MPUHATHS PEHICHHUs O
MIPEIOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYr B (pOpME COLMAIbHOIO OOCITYXMBAaHUSA Ha JIOMY, M
NPUHATHE PEHIEHUs] O TMPEAOCTaBICHUM CPOYHBIX COIMAIbHBIX YyCIyr B (OpME COIMAILHOTO
00CIyKMBaHUSI HAa JOMY MOJy4aTell0 COLMAIBHBIX YCIyTr JIMOO pelieHus 00 oTka3ze B MPEIOCTABICHUU
CPOYHBIX COLIMANBHBIX YCIYT B (OpME COLMAIBHOTO OOCIYy)KMBaHHS Ha JIOMY B COOTBETCTBUU C
NEUCTBYIOLIUM 3aKOHOAATEIbCTBOM;

5) mpenocTaBlieHHWE TMOJY4aTEIl COLMAIBHBIX YCIYI CPOYHBIX COLMAJIbHBIX YCIYyr B (opme
COLIMAJILHOTO 0OCITYKUBAHUS Ha JIOMY;

6) cocTaBlieHHE aKTa O MPEJOCTaBIECHUU CPOYHBIX COLMAIBHBIX YCIYT B (POpME COLIMAIBLHOTO
00cIyKMBaHUS Ha I0MY, KOTOPBIN MOATBEP)KIACTCS MOAMKUCHIO MOTYYaTeNsl CPOUHBIX COLUAIBHBIX YCIYT;

7) mnpekpalieHue TMpPeAOCTaBICHUSI CPOYHBIX COLHUAIBHBIX YyCIyr B (OpMe COLMAIBLHOTO
0o0CIyKMBaHUS Ha JOMY B CBS3M C BO3HUKHOBEHHEM OCHOBaHUM, NPEIyCMOTPEHHBIX IMyHKTOM 43
[IpumepHOTO NIOpAIKA.

8. Cpoku BBINOJIHEHUS JIEHCTBUH, IPEIyCMOTPEHHBIX MyHKTOM 7 IlprMepHOro nopsijaka, He MOTYT
MPEBBILIATh CPOKH, YCTAHOBJICHHbIE 3aKOHOJATEIbHBIMU M HOPMAaTHBHBIMU IIPaBOBBIMU aKTaMU
Poccuiickoit deneparuu u cyonexktoB Poccuiickoit deneparumn.

Bpewmsi peanuzanuu aeicTBuif, npeaycMOTpeHHBIX noamnyHktamu 1 - 3 myHkrta 7 IlpumepHoro
MOPSIIKA, HE JIOJKHO MPEBBIIIATH 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asiBICHHUS.

Cpok peanu3anuu AEWCTBUNA, NPEAYCMOTPEHHBIX MNOANMyHKTamMu 4-5 nyHkra 7 IlpumepHoro
MOPSIIKA, ONpPENENIeTCs B CPOKH, OOYCIIOBJIEHHBIE HYKJIA€MOCTbIO IOJIydaTelsss COLHUAIbHBIX YCIyr
(mememienno)*(4).

Cpok peanu3zanuu JIeHCTBUM, MIPEAYCMOTPEHHBIX MOAMYHKTOM 6 myHKTa 7 [IpumepHoro nopsjaka,
HE JIOJDKEH mpeBbllIaTh | pabouyuil JeHb C JaThl MPEJOCTaBICHUS MOIY4aTeIl0 COLMUAIbHBIX YCIYT
CPOYHBIX COI[MAIBHBIX YCIYT B (hOpME COLMATILHOTO 0OCTYKUBAaHUS HA JIOMY.

Cpok peanu3zanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 7 myHKTa 7 [IpumepHoro nopsjka,
OIpeseNsaeTcsl B COOTBETCTBUH ¢ 4acThio 10 cratbu 8§ denepanbHOro 3aKoHa.

9. Pemenue o npeocTaBieHU COLUANIBHBIX YCIYT B JOPME COLUATBHOTO 0OCTY)KMBaHUS Ha IOMY
MIPUHUMAETCS Ha OCHOBAHUU CIIEAYIOUINX JOKYMEHTOB:

1) TOKYMEHT, YA0CTOBEPSIIOIINIA JTMYHOCTD MOJTy4aTeNsl COLUAIBHBIX YCIYT (IIPEeACTaBUTENA);

2) TOKYMEHT, HOATBEP K A0 TOJTHOMOYUS peACcTaBUTeNs (IIpyU 0OpallleHny IpeICTaBUTeNs);

3) IIOKyMEHT, MOATBEPKJAIOIIMNA MECTO JKUTENbCTBA M (Win) NpeObIBaHUs, (AKTHUECKOTO
MIPOYKMBAHUS MOJTyyaTessl COIMANIbHBIX yYCIYr (MPeACTaBUTENS);

4) HOKyMEHTHl (CBEIEHHWsI), TMOITBEPKAAIOIINE HAIMYME Y TMOJydaTesiss COIUAIbHBIX YCIIYT
00CTOSITENILCTB, KOTOPBIE YXYIIIAIOT MWJIK MOTYT YXYALIUTh YCIOBUSL €ro >KM3HENEATEIbHOCTH,
MOCIIY’KUBILIUX OCHOBaHUEM JUJISl IPU3HAHUS IPaXIaHUHA HYXAAIOIKUMCS B COMANIBHBIX yCIyrax B popme
COLIMAJILHOTO 0OCITY)KUBAHUS Ha JIOMY;

5) HOKyMeHTbl 00 YCIOBUSX IPOKMBAHUSA U COCTaBe CeMbU (IIPU €€ HAIWYMM) MOJydaTess
COLIMANIBHBIX YCIYT, AO0XOJaxX IOJydaTelsi COLMalIbHBIX YCIAYr M WIEHOB €ro ceMbu (IpHU HAJIMYUN),
IpUHAUIeKaeM eMy (MM) UMYIIECTBE, HEOOXOAUMbIE JUIsl OIPEJENICHUs] CPEAHEYIIEBOTO 10X0Aa JUIs
MIPEIOCTAaBJICHUS COLIMANIBHBIX YCIYT O€CIUIaTHO;

6) uHAMBUAYaJIbHAS ITporpaMMa (IIpU HAIMYUK AEHCTBYIONIEN HHAUBUAYATbHON IPOrpaMMBbl);



7) u"HBIE JOKYMEHTbHI, HEOOXOAMMBbIE JJIsi MPEJOCTABICHUS COLMAJBHBIX ycayr B (opme
COLIMAJILHOTO 00CITYKMBaHUS HA JOMY, IPEAYCMOTPEHHBIE MOPSIKOM IIPEIOCTABIICHUS COLIUATIbHBIX YCIIYT
MOCTABILIMKAMHM COLMAJIbHBIX YCIYT, YTBEP)KIAa€MbIM B COOTBETCTBHMM C MyHKTOoM 10 crtatbu 8
PenepanbHOTO 3aKOHA.

10. JIokyMeHTbI, HEOOXOAUMBIE JUIsl IPUHATHUS PEIICHUs O MPEAOCTABICHUH COLIMAIIBHBIX YCIYT B
¢dbopmMe colManbHOro 00CTYKUBaHUS Ha JIOMY, MPEJCTABIIAIOTCS MOIYy4aTeIeM COLUAIbHBIX YCIYT JIHUYHO
00 MojJieKaT MPEJCTABICHUI0 B paMKaxX MEXBEIOMCTBEHHOIO MH(POPMAIMIOHHOTO B3aHUMOJECHCTBUS B
COOTBETCTBUU € TpeOoBaHusMU cTaTbu 7 DenepanpHoro 3akoHa ot 27 wuronsg 2010r. N 210-d3 "O6
OpraHM3alMl  IPEJOCTABJIEHUS  TOCYJapCTBEHHBbIX W  MyHUnunaiabHeix  ycayr"  (CoOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, c1. 7061;
2012, N 31, ct. 4322; 2013, N 27, ct. 3477).

11. CoumanpHple yciayrd B (popMe COLHMAIBHOTO OOCIIY)KMBAHUS Ha JIOMY MPEIOCTaBIISAIOTCS
MOJIy4aTeNIIM COLIMATIBHBIX YCIYr B COOTBETCTBUM C MHAMBHUYaJbHBIMHM IpPOrpaMMaMH U Ha OCHOBaHUU
noroBopa*(5).

12. IIpu 3aKiIr04eHUH JIOTOBOpA MOJYy4aTead COLMAIBHBIX YCIYyr (MPeACTaBUTENMN) JIOJKHBI OBbITH
03HAKOMJIEHBI C YCJIOBHUSMH IPEIOCTABICHUS COLMAIBHBIX YCIYr B (JOpME COLMATIBLHOTO OOCITYKUBaHUS
Ha JIOMy, NpaBWJaX BHYTPEHHEIrO pacropsjka s IoJiyyaTeled COLMalIbHBIX YCIYr, MOJY4YHUTb
nH(pOpPMaLMI0 O CBOMX MpaBax, OOS3aHHOCTAX, BHJAX COLHUAIBHBIX YCIYr, KOTOpble OyAyT UM
IIPEIOCTABIIEHBI, CPOKaX, MOPSAKE, UX MPEJOCTABICHUSI, CTOUMOCTH OKAa3aHHs 3TUX YCIIYT.

13. Coumanbubie yciayrd B GOpMe COIMAIBLHOTO OOCITY)KMBAHHUS Ha JIOMY IPEIOCTABISIOTCS UX
MOJIy4aTeNIIM MTOCTABILUKOM COLIMAIbHBIX YCIYT 10 MECTY MpeObIBaHUS MOJIy4aTeiae COIUMabHBIX YCIyT
B IIPUBBIYHON OJIArONpUSATHON CpeJie - MECTE UX )KUTEIHCTBA.

14. Tlonmydarento COLUANbHBIX YCIYT MPEIOCTABIISIFOTCS CIEIYIOIIME BUbI COLUATIBHBIX YCIYT B
(dhopme conmManbHOTO 00CTYKHBAaHUS HA JIOMY:

1) couuanbHO-OBITOBBIE, HAIPaBJICHHbIE Ha MOJAJIEP)KAHUE >KU3HENEATEIbHOCTH IOJIydaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) couuadbHO-MEAMIIMHCKHE, HalpaBlIeHHbIE Ha MOJJIEP)KAHUE M COXPAHEHHE 3I0POBbs
MoJIyyaTesled COIMAJIbHBIX YCIYr IYTEeM OpraHu3allMd yXo0J/a, OKa3aHUs COJICHCTBUS B IPOBEIECHUU
037I0POBUTEIBHBIX MEPOIPHUATHH, CHCTEMAaTHYECKOro HAOMIOACHMSI Ui BBISIBICHUS OTKJIOHEHUN B
COCTOSIHUM 37I0POBbS;

3) couuanbHO-IICUXOJIOTUYECKUE, MPEeayCMAaTPUBAIOIIME OKa3aHHE I[OMOIIM B KOPPEKLHU
MICUXOJIOTMYECKOI0 COCTOSIHUSA IMOJIyyaTesleld COLMAIbHBIX YCIYT JUIsl aJanTaluy B COLMAIIBHOM Cpefe, B
TOM YHCJIE OKa3aHHE MICUX0JIOrMYeCKON TOMOIIM aHOHUMHO C MCIOJIb30BaHUEM TelepOoHa JOBEpUs;

4) couuanbHO-IIEIArorH4YecKre, HalpaBiIeHHbIE HAa MPO(UIAKTUKY OTKIOHEHUH B MOBEICHUH M
Pa3BUTUU JIMYHOCTH TOJydaTeseil COlMaNbHbIX YCIyr, (GOPMUPOBAHUE Yy HUX MO3UTHUBHBIX MHTEPECOBAB
TOM 4Hucie B cepe gocyra), opraHM3aluIo UX J0Cyra, OKa3aHue IOMOIIM CEMbE B BOCIIUTAHUU JETEH;

5) couManbHO-TPYAOBbIE, HAIIPABJIECHHbIE Ha OKa3aHUE ITOMOILU B TPYJIOYCTPONUCTBE U B PEUICHUU
IpYrux npooiieM, CBA3aHHBIX C TPYAOBO afanTaiuei;

6) colManbHO-IIPaBOBbIE, HAIIPABJIECHHbIE HA OKa3aHUE MIOMOIIY B MOJIyYEHUU IOPUIANYECKUX YCIIYT,
B TOM 4ucIie OECIIaTHO, B 3alUTE MPaB U 3aKOHHBIX UHTEPECOB MOJIyyaTesIel COIMANIbHBIX YCIYT;

7) yciayrd B 1eNSX IOBBIIIEHHS KOMMYHHUKAaTMBHOIO MOTEHILMaja MOJydaTeled COLUalbHbIX
YCIIyT, UMEIOLUX OTPAaHUYEHUS KU3HEAESTEIbHOCTH, B TOM YHCIIE I€TeH-UHBAIN/IOB;

8) cpouHbIE COLMAIbHBIE YCIIYTH.

15. B d¢opMe coumanbHOrOo OOCTYKMBAaHHS Ha JOMY OO€CIIeUMBACTCS MPEJOCTABICHUE
COLIMANIBHBIX YCIIYT, BKJIFOYAEMBIX B IE€PEUEHb COLUAIbHBIX YCIYT, MPEAOCTaBISEMBIX MOCTaBIIMKAMU
COLIMAJIBHBIX YCIIYT, YTBEpXkKIaeMblii 3aKOHOM cyObekTa Poccuiickoit ®denepanuun®(6) (nanee - [lepeuens).

16. IlpenocraBneHue rpaxkJjaHaM [0 HX JKEJIAHUIO, BBIPAXEHHOMY B IHCbMEHHOM WM
AJIEKTPOHHOW (opme, 3a MIaTy JOMOJHUTEIbHBIX COLMAIBHBIX YCIYr B (OpME COLHUAIBLHOTO
o0CIyXKMBaHUS Ha JIOMYy, CBEpPX COLMAJIbHBIX YCIYyr, BKIIOYEHHbIX B llepedyensn, ocyiecTBisiercs
opraHaMy TOCYJIapCTBEHHOW BiacTH CcyObekToB Poccuiickoir denepamuu B pamMkax MOJTHOMOYHH,



YCTaHOBJIEHHBIX 4acThiO 2 cTaThk 11 denepanbHOro 3akoHa.

17. TlogymeBoit HOpMaTUB (PUHAHCHPOBAHUS COLIMATIBHBIX YCIYT, MpPENOCTaBISIEMbIX B (hopme
COLIMANILHOTO OOCIYy’KMBaHMs Ha JOMY, yCTaHaBiIHMBaeTcs cyobekToM Poccuiickoit Denepanuu B paMKax
peanuzanuu nyHkTa 10 ctaten 8 denepaqbHOrO 3aKOHA € YYE€TOM METOJIMYECKUX PEKOMEHAAIMI 10 €ro
pacuery, yrBepxaaeMbix [IpaButensctBom Poccuiickoin denepaniy B COOTBETCTBUM C TyHKTOM 2 YacTu |
cratbu 7 denepasbHOrO 3aKOHA.

18. Ilpu pacuere oObeMa MPENOCTABIECHUS COLMAIBHBIX YCIYr B (OpME COIMAIBHOTO
0o0CIyKMBaHUS Ha JIOMY YYHUTBIBAIOTCS HOPMBI M HOPMAaTHUBBI, YCTaHOBJICHHbIE B COOTBETCTBUU C
MyHKTaMH 6, 7 yactu 2 ctatbu 7, MyHKTaMu 5, 6 cratbu 8 denepanbHOrO 3aKOHA, UCXOJ U3 KOTOPBIX
OCYILIECTBIISIETCS] IIPEJOCTABIEHUE COLUAIBHBIX YCIYT B (hopMe COLMAILHOTO OOCIIYy)KHBAHUS HA JJIOMY, B
TOM YHCJIE HOPMbI TUTAHMUS.

B cnyuae eciu coOTBETCTBYIOILIME HOPMbI U HOPMATUBbBI HE YCTAHOBJIEHbI, 00BEM MPEIOCTABICHUS
COIMAIIBHOM yCIIyTH B (pOpME COIMAIBHOTO OOCITY)KMBAaHUS Ha JOMY HE MOJXKET ObITh MEHbIIE 00bheMa,
MPEyCMOTPEHHOIO MOJyYaTelt0 COUANbHBIX YCIYT B HHAUBUAYAIILHON IPOrpaMMe U IOTOBOPE.

19. OcHOBHBIMHM TOKa3aTENIIMM, OIPEACISIOIIMMHU KAauyeCTBO COLMAIBHBIX YCIyr B (opme
COLIMAJILHOTO 0OCTYKUBAaHHUS Ha IOMY, [IPEIOCTABIIIEMbIX [TOJIy4aTENIIM COLUATbHBIX YCIYT, SIBISIOTCS:

1) mokasareny, XapaKT€pU3YIOIIHME YAOBJIETBOPEHHOCTb COLMAIBHBIMHU YCIyraMy IOJydarernen
COLIMANIBHBIX YCIIYT, OTCYTCTBHE OOOCHOBAHHBIX >Kaj00, YHUCIIO MOJOXKHUTEIbHBIX OT3BIBOB O padoTe
MOCTABILUKA COLAIIBHBIX YCIYT;

2) obecrieyeHnEe OTKPHITOCTU JIOKYMEHTOB, B COOTBETCTBHM C KOTOPHIMU MOCTABUIMK COLIUATIbHBIX
YCIIYT OCYIIECTBIISIET AEATEIBHOCTh B cepe COLMAIbHOrO 00CTYKMBAaHUS Ha OMY (YCTaB (IIOJIOKEHUE);
PYKOBOJICTBA, IpaBWJIa, HMHCTPYKLUUH, METOJUKH pabOThl C MOJIydyaTeNIIMU COLMANbHBIX YCIYT U
CcOOCTBEHHOM €ATENbHOCTH; IKCILTyaTallMOHHbIE JOKYMEHThI Ha 000pyn0BaHKe, IPUOOPHI U almnaparypy,
UHBIE IOKYMEHTHI);

3) YHUCIEHHOCTh MOJIydaTesled COLMAJIBHBIX YCIYr, OXBAUE€HHBIX COLMAIbHBIMU YCIyraMu Yy
JAHHOTO MOCTABILMKA COIIMAJIbHBIX YCIYT;

4) [OCTYHHOCTb YCIOBUM pa3MEIIeHUs IIOCTaBIIMKOB COLHUAIbHBIX YCIyr (B TOM 4HCIE
JOCTYITHOCTh MPEIOCTaBICHHS] COLMAIBLHOTO OOCITY)KMBAHUS JUISl MHBAJIUAOB M JPYTUX JIMI[ C Y4ETOM
OTpaHUYEHUHN UX )KU3HEAEATEIbHOCTH);

5) YKOMIUIEKTOBAaHHOCTb LITaTa IIOCTAaBIIMKA COLMAIBHBIX YCIYr CHEUAINCTaMU U HX
KBaTM(UKAIIHS;

6) HajMMuue CHElHAJbHOTO M TEXHMYECKOTO OCHauleHus (00opynoBaHHe, MpHOOpHI, ammnaparypa
MOMEILEHNH OCTaBUIMKA COLIUATIbHBIX YCIIYT;

7) Hanuuue uHGOPMALKMKU O TOPSAKE M MpaBUIaX IMPEJAOCTaBICHUS COLHUANbHBIX YCIYT,
OpraHu3alyi COUAIBHOTO 00CIIY)KUBaHUSI Ha JIOMY;

8) MOBBILIEHHE KauecTBa COLMAJBHBIX YCIYr M 3(G(EeKTUBHOCTUM HX OKa3zaHus (OmIpenelsercs
UCXOJsl M3 MEpOIpPHUSATHI, HalpaBICHHbIX HA COBEPLICHCTBOBAHME JIEATEIBHOCTH IOCTaBIIMKA
COLIMANIBHBIX YCIIYT MPHU MPEJOCTABIEHUH COLMAIBHBIX YCIIYT);

9) wuHBIE mnOKa3aTenu, OINpeAeNsieMble B IMOPSAIKE MPEJOCTABICHUS COLUAIBHBIX YCIYT
MOCTABIIMKAMH COLMAJbHBIX YCIYT, YTBEPXKJIA€MOM B COOTBETCTBUM C myHKTOoM 10 crateu 8
PenepanbHOTO 3aKOHA.

20. Ilpu oreHke KadecTBa COIMAIBHBIX YCIYr B (pOpME COIMAIBHOTO OOCTY)KHMBAHHUS Ha JIOMY,
MIPEIOCTABIISIEMbIX MTOJIy4aTeNISIM COLMATbHBIX YCIYT, UCHIOJIB3YIOTCS CIEAYIOLUE KPUTEPUU:

1) moJiHOTa MPEAOCTABJICHUS COIMATBHOM YCIYTH B JOpME COMATIBHOTO OOCITYKMBAHUS HA JIOMY,
B TOM YHCIE C Yy4eTOM OO0beMa MpPeJOoCTaBISIEMbIX COLHUAIbHBIX YCIYr, CPOKOB IPEIOCTABICHUS
COLIMANIBHBIX YCIYT, UHBIX KPUTEPUEB, MO3BOJISIONIMX OLIEHUTH IMOJHOTY MPEJOCTABICHUS COLMAIBHBIX
yCIyr;

2) CBOEBPEMEHHOCTb MPEJOCTaBICHHUS COLMAIBHOM YCIYrH, B TOM YHCIE C YYE€TOM CTEHEHHU
HY>KJJAeMOCTH IOJIyyaTessi COLMANIbHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3(h(EKTUBHOCTH) MPEAOCTABICHUS COIMAIBHON YCIyru (yJaydIlleHHue



YCIOBUM )KU3HEAESITEIbHOCTH NOJTyYaTessi COLMAIbHBIX YCIIYT).

21. OueHka KayecTBa OKa3aHHs COI[MAIIbHO-OBITOBBIX YCIYT BKIIIOYAET B €0 OLICHKY:

1) copelicTBusi B NpUOOPETEHMHM W JIOCTaBKE HAa JOM HPOAYKTOB HHUTAHMSI, MPOMBILIIEHHbBIX
TOBApOB ME€PBOI HEOOXOIMMOCTH, CPEJICTB CAHUTAPUU U TUTHUEHBI, CPEJCTB YX0/1a, KHUT, T'a3eT, )KypHaJIOB,
pUOOPETEHNU TOIUIMBA, OIUIATE >KWIMIIHO-KOMMYHAQJIBHBIX YCIYr U YCIYI CBS3M, KOTOpPOE JIOJKHO
YIOBJIETBOPATh MNOTPEOHOCTH IMOJIydyaTeled COIHAIbHBIX YCIYr B CBOEBPEMEHHOM IpPUOOpETEHUHU
HEO0OXOIMMBIX NPOJIOBOJILCTBEHHBIX U MPOMBIIUIEHHBIX TOBAPOB, @ TAK)K€ B PEIICHUU HMH BOIPOCOB B
chepe KOMMYHAIBHO-OBITOBOTO OOCTYKUBaHMSI, CBSI3H;

2) oka3aHus MOMOILY B IPUTOTOBICHUH IUILHU, PUEME MU (KOPMIICHHH), 00ecIieYeHIH BOIOH,
yOOpKe JKWUJIBIX IOMEUICHHM, OTIpaBKE IOYTOBOW KOPPECHOHJEHIMH, OpraHU3aluy I[OMOIIU B
IIPOBEJICHUU PEMOHTA >KWJIBIX MOMELICHUM, KOTOpas J0JDKHA O0ecleyuBaTh YAOBIETBOPEHUE HYXKI M
MOTpeOHOCTEN ToJIydaTenell COIHMAIbHBIX YCIAYyr B PEIIEHWH ATHUX MPOOJeM B MLENAX CO3JAaHHUS UM
HOPMAaJIbHBIX YCIIOBUN KU3HEESITEIbHOCTH;

3) obecrieyeHHs] KpaTKOBPEMEHHOTO MPUCMOTpa 3a JAECTbMU IOJIydaTesls COLMAaIbHBIX YCIYT,
KOTOPOE JIOJIKHO OTBEYATh HE TOJIBKO KPUTEPHUSIM HEOOXOAUMOCTH, CBOEBPEMEHHOCTH, HO 1 0€30I1aCHOCTHU
JIeTei;

4) mpenocTaBlEeHUSI TUTHECHUYECKUX YCIYr JUIAM, HE CIIOCOOHBIM I0 COCTOSIHHIO 3J0POBBS
CaMOCTOSITEJIBHO OCYILECTBJISATh 3a COOOH yXo0J, KOTOpO€ JOJDKHO OOECHeurBaTh BbBIIIOJHEHUE
HEOOXOIMMBIX MOJIy4aTeNsIM COLMANbHBIX YCIyr mpoleayp 0e3 HpUYMHEHHs Kakoro-imbo Bpeaa HX
310pOBbIO, (PU3UUECKUX HIIM MOPAJIbHBIX CTPAaJaHUN U HEY100CTB;

5) MHBIX COLMATBHO-OBITOBBIX YCIYT, IPEIOCTABISIEMbIX TOCTABIIUKOM COLIUATIBHBIX YCIIYT.

22. OueHka KayecTBa OKa3aHHs COL[MAIbHO-MEIUIIMHCKUX YCIYT BKIIIOUAET B ce0s OLIEHKY:

1) cBOEBpEMEHHOTO U B HEOOXO0AUMOM 00BEME BBIITOJHEHUS [TPOLIEAYP, CBI3aHHBIX C COXPAaHEHUEM
3/10pOBbsI MOJTyyaTesIel COIMANIbHBIX YCIYT;

2) npoBeJeHUs] HaOJIIO/IEHUS 3a MOIY4aTeIsIMU COLUANIBHBIX YCIYT JUIsS BBISBICHUS OTKJIOHEHUHN B
COCTOSIHUM UX 3JI0POBBS;

3) mpoBenieHUs MPOLIETyP, CBI3aHHBIX C COXPAHCHUEM 3/I0POBBS MOJTydaTesield COIUaIbHBIX YCIYT,
O37I0POBUTEIbHBIX MEPOINPUATHI, KOTOpbIE JIOJDKHBI OBITh  OCYHIECTBJIEHBI C MaKCHUMaJbHOMN
aKKypaTHOCTBIO M OCTOPOXHOCTHbIO 0€3 MPUYMHEHHUS Kakoro-iubo Bpeaa MOJaydaTessiM COLUaIbHBIX
yCIyr;

4)  MepompusTHM 1O  KOHCYIbTHPOBAaHUIO  TOJy4yaTeled  COLMalbHBIX  yCIOyr IO
COLIMANIBHO-MEUIIMHCKUM BOIIPOCaM, KOTOpBIE JOJDKHBI OOECHeurBaTh OKa3aHHE KBAJIM(ULIMPOBAHHOMN
MIOMOIIY TOJIy4aTeIsIM COLUANbHBIX YCIYr B MPaBUILHOM NOHMMAHUU M PEIIEHUHU CTOSIIIUX Mepe] HUMU
KOHKPETHBIX MP00JIeM, CBSI3aHHBIX C COXPAaHEHHEM 370POBbS;

5) oka3zaHHs MOMOULIM B BBINOJHEHUU 3aHATUN MO aJanTHUBHOW (DU3MUECKOM KyJIbType, KOoTopas
JOJKHA OOecreunBaTh OBJAJIEHUE MOJydaTeNsIMU COLUANIBbHBIX YCIYT JOCTYHHOTO M 0€30MacHOro Ass
3I0pOBbsSI KOMIUIEKCa (PU3MYECKUX YIPAXKHEHUH B LENAX €ro CUCTEMAaTHUYECKOTO BBIMOJIHEHHS s
YKpEeIJIEHUS UX 3/I0pPOBbS;

6) MHBIX COLMATBHO-MEAUIIMHCKHUX YCIYT, IPEA0CTaBISEMbIX TOCTABLUIMKOM COLMAIIbHBIX YCIYT.

23. OreHKa KauecTBa COIUATBLHO-TICUXOJIOTHYECKUX YCIYT BKIIFOYAET B CEOSI OLICHKY:

1) conuanbHO-IICUXOJIOTUYECKOTO0 KOHCYJIBTUPOBAHMS, KOTOPOE MOJDKHO 00eCcredyuTh OKa3zaHUe
MOJIyYaTeNIIM COLIMAJIbHBIX YCIYr KBaIU(PHUIMPOBAHHOM MOMOIIM MO HAJAKUBAHUIO MEXJIMYHOCTHBIX
OTHOIIEHM, B TOM YHCJIE JJISl IPEIYNPEXKIECHUS U MPEOJ0ICHUS CEMENHBIX KOH(IIUKTOB;

2) NCUXOJOTMYECKOW MOMOIIM, OKa3aHWE KOTOPOW JOJHKHO MOMOYb IOJIyYaTeNI0 COLUAIbHBIX
yCIIyT PacKpbITh u MOOUITU30BaTh BHYTpEHHHUE pecypcsl, pelnTh BO3HUKILINE
COLIMAJIbHO-TICUXOJIOTMYECKHE MTPOOIIEMBbI;

3) couuanbHO-ICUXOJIOTHMYECKOTO IMAaTPOHAaXa, KOTOPBIM JOKEH Ha OCHOBE CHCTEMAaTUYECKOIrO
HaOJI0ICHUS 32 MOJIydaTeNsIMU COLMAIbHBIX YCIYT 00eCleuynBaTh CBOEBPEMEHHOE BBISIBIIEHUE CUTyalUil
MICUXUYECKOTO AUCKOM(OPTA, JIUYHOCTHOTO (BHYTPMIIMUYHOCTHOTO) MM MEXKIMYHOCTHOTO KOH(IIMKTA U
NPYTUX CUTYalMH, YXYAIIAOUUX YCIOBUS KU3HEACITEIbHOCTH MOJIydaTeseld COIUAIbHBIX YCIYT, B LENIAX



OKa3aHHs UM HEOOXOJAUMBIX COLUAIbHO-TICUXOJOTUYECKUX YCIIYT;

4) MHBIX COIMAJIBHO-TICUXOJOTHYECKUX YCIYT, MPEJOCTaBISEMbIX NOCTABIIMKOM COLUAIbHBIX
YCIIYT.

24. OueHka KayecTBa COLUAIbHO-TIEIarOrMUYECKUX YCIYT BKIIOYAET B ce0sl OLIEHKY:

1) oOyueHus TPAKTUYECKUM HaBBIKAM OOIIEr0 yXOJa 3a TSKEIOOOJbHBIMU TMOIYYaTeIIsIMHU
COLIMANIBHBIX YCIYT, MOJIy4aTeNIMU COLMAIbHBIX YCIYT, UMEIOIIUMH OIPaHUYECHHUS )KU3HEIEATEIIbHOCTH, B
TOM YHCJIE 32 IeThbMU-UHBAINAMHU;

2) opraHu3alMy MOMOIIM POJUTENSM U HHBIM 3aKOHHBIM IPEACTABUTENSM JAETeH-MHBAIMJIOB,
BOCIIUTHIBAEMBIX JOMa, B OOy4eHMM TakUX JeTed HaBblKaM CaMOOOCITy)XMBaHHs, OOILEHuS,
HaIPaBJICHHBIM Ha Pa3BUTHUE JIMYHOCTH;

3) couMaTbHO-NEAArOTMYECKON KOPPEKIMH, BKIIOYas JWAarHOCTUKY M KOHCYJIbTHPOBAHHE,
OCYILIECTBJIEHME KOTOPOH JOJDKHO oOOecrneunBaTh OKa3zaHuE KBATMPHUIMPOBAHHOM M A(PPEKTUBHON
MeJaroruyeckoil MoMoIlM, B KOTOPOM HYKIAIOTCA IOJIyYaTelId COLMAIbHBIX YCIYT, MOJIy4arollne
COLIMAJIbHBIE YCIYrH B (POpME COLIMATIBLHOIO 00CTYKUBAaHUS Ha I0MY;

4) dhbopMupoBaHUs MO3UTUBHBIX UHTEPECOB (B TOM YHCIIE B cepe 10Cyra) U OpraHu3aluu J10cyra
(Mpa3HUKH, HKCKYpPCUU U JpYrHe KyIbTYpHBIE MEPONPUSITHUS), KOTOpbIE JOJKHBI 00ecrnedyuBaTh
YIOBJIETBOPEHUE COLMOKYIBTYPHBIX M JYXOBHBIX 3allpOCOB MOJy4aTelded COLUaNbHBIX YCIyr (Kak
B3pOCIBIX, TaK U JCTEH), paCIIMPEeHHE KPyro3opa, chepsl 0OIIEeHNs, MOBBIIIIEHNE TBOPYECKON aKTUBHOCTH
IIOJTy4aTesIed COMUAIBHBIX YCIIYT;

5) MHBIX COLMAIbHO-NIEAATOTHYECKUX YCIYT, MPEJOCTaBISAEMbIX TOCTABUIUKOM COLUANIBHBIX YCIIYT.

25. OueHka KayecTBa COLMAIbHO-TPYJOBBIX YCIYT BKIIIOYAET B C€0s OLIEHKY:

1) mpoBOAMMBIX MEpPONPUATUN MO HCIOJIB30BAHUIO TPYJIOBBIX BO3MOXKHOCTEH MOIydaTene
COLIMANIBHBIX YCIYyr U OOYyYEHHUIO MX JOCTYIHBIM NMPO(GECCHOHAIbHBIM HABBIKAM, MX JOCTaTOYHOCTH M
CBOEBPEMEHHOCTH;

2) NpOBOJAMMBIX MEPOTPUATUI MO OKA3aHUIO IOMOLIHU B TPYJIOYCTPONCTBE;

3) NpOBOJMMBIX MEpONPUATUMN, CBS3aHHBIX C OpraHU3alMed IOJTY4YeHUs WIH COJCHCTBHEM B
nmojydeHuu oOpa3zoBaHus W (WIKM) KBaTM(HUKAIMKM WHBAaIUIAaMU (B TOM YHCJIE JNETbMHU-MHBAIHIAMH) B
COOTBETCTBUU € HX (U3MUECKUMH BO3MOXKHOCTSIMHM M YMCTBEHHBIMU CIIOCOOHOCTSMH, KOTOpbIE
ONpEENAOTCd TEM, B KAaKOM CTENEHU CO3/JaHHBbIE MOCTaBIIMKOM COLMAIBHBIX YCIYr YCIOBUS JUIf
JOLIKOJIBHOTO BOCIUTAHUS JETeH-UHBAIUIOB U IMOJIyYE€HUS UMHU IIKOJHHOTO OOpa30BaHMs, a TaKXKe Ul
MoJlyueHus: oOpa30BaHMs B3POCIBIMH HHBAJIUAaMU CIIOCOOCTBYIOT YCIIEIIHOMY U PE3yIbTaTUBHOMY
IIPOBEJICHUIO BOCIIUTATEIbHON pabOThl M 00YUEHHUIO;

4) MHBIX COLMATIBLHO-TPYAOBBIX YCIYT, IPEJOCTABISEMBIX OCTABLIIMKOM COLUAIBHBIX YCIIYT.

26. O1eHKa KauecTBa COIUAIBLHO-TIPABOBBIX YCIIYT BKJIIOYAET B CEOS OLICHKY:

1) oxa3zaHus noMomu B O(OPMIEHHUHM U BOCCTAHOBJIEHHUU JOKYMEHTOB, KOTOpas JOJDKHA
o0OecnieunBaTh pa3zbsICHEHUE IMOJIy4aTeNsIM COLUAIBHBIX YCIYT COAEpkKaHUs HEOOXOAUMBIX JOKYMEHTOB B
3aBUCUMOCTM OT UX IpeAHA3HAuY€HUs, H3JIOKEHHWE U HamnucaHue (Mpu HeoOXOIUMOCTH) TEKCTa
JOKYMEHTOB WJIX 3arl0JIHEHHE (POPMEHHBIX OJaHKOB, HAIMCAHUE COMTPOBOAUTEIbHBIX THCEM;

2) 3(ppeKTUBHOCTH OKa3aHUS IOPUAMYECKON MOMOIIM MOJYy4aTeasiM COLUAIbHBIX YCIIYT, KOTOpas
JOJIKHA 00€CTIeYUTh CBOEBPEMEHHOE U 0OBEKTUBHOE PEILIEHUE CTOSIINX Mepe]l NoJyyaTesieM COLMaIbHbIX
YCIIYT TIPaBOBBIX MTPOOJIEM;

3) MHBIX COLMAIBHO-IIPABOBBIX YCIYT, MPEJOCTABISEMBIX TOCTABLIIMKOM COLIUAIBHBIX YCIIYT.

27. OueHka KayecTBa yCIyr, OKa3aHHBIX B II€JIIX IOBBIIIEHUS KOMMYHUKATUBHOIO IMOTEHLMANa
noJiyyaTesled  COUMAaNbHBIX YCIYT, MMEIOIIUX OTPAaHUYEHUS IKUZHEICSATENIbHOCTH, B TOM 4YHCIIE
NETeH-MHBAIUIOB, BKIIFOYAET B CE0S OIICHKY:

1) oOyueHuss HHBaIMJOB (AETEH-MHBAIMJIOB) IOJIb30BAHUIO TEXHUYECKUMHU CpEACTBAMHU
peadunuTalMy, KOTOpOE€ MJOJKHO pPAa3BUTh y HHBANUAOB (JIETEH-MHBAJIWAOB) NPAKTHUECKHUE HABBIKU
YMEHHS CAMOCTOSITENILHO M0JIb30BaThCSI 3TUMU CPECTBAMM;

2) IpoBEJECHUS COLIMATBHO-PEA0MIUTALIMOHHBIX MEPOIIPUATHIM, KOTOPbIE JIOJHKHBI CIIOCOOCTBOBATh
BOCCTaHOBJIEHUIO COLMAJIBHOIO CTaTyca IOJydaTeiaedl COIMAIbHBIX YCIYT, HWMEIOIIUX OrpaHUYEHUs



KU3HENEATSIFHOCTH, B TOM YHCIE JeTCH-WHBAIWAOB, VYIAYYIIUTh B3aMMOJCHCTBHE TOTydaTels
COLIMAJIBHBIX YCIIYT C OOILIECTBOM;

3) oOyueHusi moJiyyaTesieil COLMAJIbHBIX YCIYT, UMEIOIIUX OrPAHUYEHUS JKU3HENEATEIbHOCTH, B
TOM YHCIIE JIETeH-UHBAIUIOB, HABBIKAM IOBEJICHHUS B OBITY W OOIIECTBEHHBIX MECTaX, KOTOPOE JOJDKHO
obecnieunBaTh (OPMUPOBAHUE IMOJIydaTesid COLMUAIbHBIX YCIYr KakK CaMOCTOSITENIbHOM JIMYHOCTH,
KYJIbTYPHOH, BEXJIMBOM, MPEIyCMOTPUTENBHON U OJaro)kenaTesibHONM B OTHOUIEHUHM K OKPY)KAroIIUM, a
TaKke 00ydeHUs BHYTPEHHEH TUCIUTIINHE JUIHOCTH, CIOCOOHOM 0OCITYKUTh ce0s1 B OBITOBBIX YCIIOBHSX;

4) o0ydeHus MoiydaTesed COLUAIbHBIX YCIYT, UMEIONIMX OTPaHUYEHUs KU3HEAEATEIbHOCTH, B
TOM 4YHCIIE JIeTeH-UHBAIUIOB, HAaBBHIKAM KOMIBIOTEPHOHW TPAMOTHOCTH, KOTOPOE JOJDKHO pPAa3BHUTH Y
MoJTyyaTeneld CONMAalIbHBIX YCIYr MPAKTHYECKHE HABBIKM YMEHHUS CAMOCTOSTEIBHO IOJIb30BATHCS
KOMIBIOTEPOM;

5) MHBIX YCIIYT, OKa3aHHBIX B IEJSX MOBBIIICHUS KOMMYHHUKATHBHOTO MOTEHIIMANIA MOJyJaTenen
COLMANBHBIX YCIIYT, WMEIOMIMX OTrPaHUYEHUS >KU3HEICATEIbHOCTH, B TOM 4YHCIE IETEH-WHBAINIOB,
MPEOCTABIISIEMBIX TIOCTABIIUKOM COIMATBHBIX YCIIYT.

28. OueHka KauecTBa CPOUYHBIX COLUANIBHBIX YCIYT B (POPME COLMATBHOIO 0OCTY)KMBAaHUS HA IOMY
BKJIIOUYAeT B ce0si OLIEHKY CBOEBPEMEHHOCTHM U IIOJIHOTHI OObEMa OKAa3aHHBIX COIMAIBHBIX YCIYT
MPUMEHUTEIHFHO K TIOTPEOHOCTH TMOJTy9YaTeNsi COIHAIBHBIX YCIYT B KOHKPETHBIX COIIMATBHBIX YCITYTax.

29. Iloka3zarenu KayecTBa NIPEJOCTABICHHUS COLMAJIBHBIX YCIYyr B (OpME COIMAIBHOTO
oOCITy’>)KNBaHUS Ha JIOMY M OIICHKA PE3yIbTaTOB MX IPEAOCTABICHUS IMOCTABIIMKAMH COIHMAIBHBIX YCIYT
OTIPENIENIAIOTCA TIO pe3yJbTaTaM MPEJOCTaBICHUS COIMAIBHBIX YCIYT MPHUMEHUTENFHO K KakIOMY
KOHKPETHOMY IOJYy4aTeI0 COLIMAIbHBIX YCIIYT.

30. YcnoBus npeaocTaBieHus COLMAIbHBIX YCIYT B (JOpME COLMAIBLHOTO OOCITYKMBaHUS Ha JIOMY
YCTaHABJIMBAIOTCS B COOTBETCTBHM C MYHKTOM 5 yactu 3 crartbu 27 DefepanbHOrO 3aKOHA, C yYETOM
YCIIOBHI, YCTAHOBJICHHBIX TTOJTy4aTeII0 COMUAIBHBIX YCIIYT B MHAWBUIYAILHOM MTPOTpaMME U JIOTOBOPE.

31. Ilpu mnosiyyeHUH COLMAIBHBIX YCIYr B (OpME COLMAIBHOIO OOCIYKUBaHUS Ha JOMY
MOJIy4aTeNId COLMANIbHBIX YCIYr UMEIOT MPaBo Ha:

1) yBaxkuTEIHHOE M TYMAHHOE OTHOIICHHE;

2) BBIOOP MOCTABIIMKA COLUAIBHBIX YCIIYT;

3) monydeHue OECIUIATHO B JAOCTYNMHOW (opMe MH(POpMAlUM O CBOUX MpaBax W OOS3aHHOCTIX,
BHJIAX COIMAJBHBIX YCIYT, CPOKaxX, MOPSIKE W 00 YCIOBUSX HMX IMPEIOCTaBJICHHUS, O Tapudax Ha ITH
yCIyTU U 00 UX CTOMMOCTH, O BO3MOKHOCTH IOJIyUEHUS ITUX YCIYyT OECIUIaTHO;

4) oTKa3 OT NMPEAOCTABICHUS COLIMAIbHBIX YCIIYT;

5) obecrneueHue yCIOBHM TPEOBIBAaHWS B OPraHM3allMsiX COLMAIBLHOTO OOCTYXKHWBaHMS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSM, a TAK)KE HA HAUISKAITIHA YXO/I;

6) cBOOOJHOE TNOCEUIEHUE MPEACTaBUTENSIMHU, aJBOKAaTaMHU, HOTapUyCaMH, MPEICTaBUTEISIMU
OOIIECTBEHHBIX W (WJIM) WHBIX OPraHHW3alWi, CBANICHHOCITYXHTEISIMH, a TaKKe POJCTBEHHUKAMH W
JIPYTrUMHU JTUIIAMH B JTHEBHOE U BEUEPHEE BPEMSI;

7) xoH(pUICHINATHHOCTh WHPOPMAIIUU JIMYHOTO XapakKTepa, CTaBIICH M3BECTHOH NPH OKa3aHUH
yeayr;

8) 3aImMTy CBOMX IPaB M 3aKOHHBIX HHTEPECOB, B TOM YHCIIE B CyIEOHOM TTOPSIIIKE.

32. [lomyyatens COLMANIBHBIX YCIYT 00s13aH CBOEBPEMEHHO B MHUCbMEHHOM (hopMe HH(POPMUPOBATH
MOCTABILMKA COLIMAJIBHBIX YCIYr 00 H3MEHEHMH OOCTOSITENHCTB, OOYCIOBIIMBAIOIIMX MOTPEOHOCTH B
MIPEIOCTaBICHUN COLIMATIBHBIX YCIYT B OpME COLMAIBHOTO OOCITY)KMBaHUS Ha JIOMY.

33. Ilpu mpenocTaBi€HUU COLMAIBHBIX YCIYT B (OpME COLMAIBLHOTO OOCITY)KMBAaHUS Ha JIOMY
MOCTABILIUK COLMANIbHBIX YCIYT 00s3aH:

1) cobmronath npaBa 4eaoBeKa U rpakJaHUHA;

2) obecrneuynBaTh HENPUKOCHOBEHHOCTh JIMYHOCTU U O€30IaCHOCTh MOJIydaTesed COLUaTbHBIX
yeayr;

3) olecrneuuTh O3HAKOMJIEHME MOJydaTeled COLMalNbHBIX ycIyr (IpeAcTaBUTENeH) ¢
MIPaBOYCTAHABIMBAIONIMMU JOKYMEHTAMH, Ha OCHOBAaHMH KOTOPBIX MOCTABIIWK CONMAIBHBIX YCIYT



OCYILIECTBJISIET CBOIO JIEATEIbHOCTB;

4) obecrieunTh COXpaHHOCTD JIMYHBIX BEIIeH U IEHHOCTEHN Mojyvareie coluanbHbIX YCIYT;

5) npeaocTaBisATh NOJydaTeNsIM COLUAIBHBIX YCIYT BO3MOXHOCTD M0JIb30BAaThCs YCIYTaMH CBSI3H,
B TOM 4HCJI€ UH()OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "VIHTepHeT", MOoYTOBOM CBS3H;

6) uHGOPMHUPOBATH MOJyYaTeNIed CONMAIBHBIX YCIYr O TpaBWjaxX IMOXKapHOW Oe30MacHOCTH,
IKCIUTyaTaI[iy MIPEI0CTABISIEMBIX TPUOOPOB U 000PYI0BAHMUS;

7) obecreuuTh MOIyYaTeNIsIM COLMAIBHBIX YCIYr YCJIOBHS NpeObIBaHMS, COOTBETCTBYIOLIHE
CaHUTAPHO-TUTMEHUYECKUM TPEeOOBAHMSIM, a TAKXKe HaJUIekKAIIUH yX0;

8) HCMONHATH MHBbIE O0S3aHHOCTH, CBSI3aHHBIE C peaju3aluedl MpaB MoJIydarenei COIMalIbHBIX
YCIIYT Ha COLMAJIbHBIE YCIYTd B (hOPME COLIMAILHOTO 0OCTYKUBAHUS HA JIOMY.

34. Pe3ynbTaToM NpeAoCTaBICHUs COLUANBHBIX YCIYr B (JOpME COIMAIBHOTO OOCIYXHUBaHUS Ha
JIOMY SIBJISIETCS YJIYULIEHUE YCIOBUM dKU3HEAECSITENbHOCTH MOJIy4aTelIsl COUAIbHbBIX YCIIYT.

35. CouuanpHeie ycinyrd B (OpME CONHMAIBLHOTO OOCITY)KHBaHUS Ha JOMY IPEIOCTABIISIOTCS
OecIIaTHO, 3a IUIATy WM YaCTUYHYIO IUIATy.

Pemenne 00 ycrnoBHAX OKa3aHUS COLMAJIBHBIX YCIYT B (pOpME COLMAIbHOIO OOCIYKMBAaHUS Ha
nomy (OecraTHo, 3a IUIATy WIM YAaCTUYHYIO IUIATy) NPUHUMAETCS HAa OCHOBAHUHU IPEACTaBIISEMBIX
MOJIy4aTeJIeM COLMANIBHBIX YCIYr (MpPEeACTaBUTEIEM) JOKYMEHTOB, C YYETOM CpEIHEAYIIEBOro J0X0Ja
MOJIy4aTesisl COLMAIbHBIX YCIIYT, BEJIMYUHBI MPOXKUTOYHOTO MHUHMMYMA, YCTAHOBJIIEHHOTO B CyOBEKTE
Poccuiickoit deneparuu, a Takxke TapudoB Ha CONUATBHBIE YCITYTH.

Pacuer cpeanenymieBoro 10xXo/ia B OTHOILIEHUH IOJIy4aTelis COLUAIbHBIX YCIYT, 38 UCKIIOYEHUEM
JUL, YyKa3zaHHBIX B ImyHkTe 36 IlpuMepHoro mnopsaka, HOPOU3BOAUTCS Ha JaTy oOpalleHus Hu
OCYILIECTBJISIETCSI HA OCHOBAHUU JIOKYMEHTOB (CBEIECHHUM), IPEAYCMOTPEHHBIX MOPSIKOM IPEIOCTaBICHUS
COLIMANIBHBIX YCIYT MOCTaBUIMKAMU COIMAJIbHBIX YCIYT, YTBEP)KIAEMbIM B COOTBETCTBUU C IMyHKTOM 10
crarbu 8 denepanbHOr0 3aKOHA, O COCTaBE CEMbH, HAMYHUU (OTCYTCTBUHU) JOXOJIOB WIEHOB CEMbU WIIU
OJIMHOKO TMPOKMBAIOIIEro TIpaXJaHWHA U MpUHAAISKAIEM UM (eMy) HMYIIEeCTBE Ha IIpaBe
COOCTBEHHOCTH.

36. ComuanpHpie ycIyrd B (OpME CONMAIBLHOTO OOCITY)KHBaHUS Ha JOMY IPEIOCTABIISIOTCS
OecIIaTHoO:

1) HecoBepieHHONIETHUM JeTIM™*(7);

2) uWuaM, TOCTPaJaBIIMM B  pe3ylbTaTe Ype3BBIYAWHBIX CUTYyallMld, BOOPYXCHHBIX
MEKHAIIMOHATBHBIX (MEKITHUIECKUX) KOHPIUKTOB*(8);

3) MHBIM KaTerOpUsM TPaXKAaH, ONpPEACICHHBIM HOPMATHBHBIMH IPAaBOBHIMU aKTaMHU CyOBEKTOB
Poccuiickoit deneparun®(9).

37. CoumasbHple YCIyTH B (OpME COLMAIBHOTO OOCITY)KMBAaHUS Ha JOMY IPEAOCTABIISIIOTCS 3a
I1aTy WIK YaCTUYHYIO IUIaTy, €CJIM Ha ATy oOpalleHus CpeIHEeAYILIEBON T0XO0 MOIydaTeNsl COLMATbHBIX
YCIIYT MPEBBILIACT MPEAETbHYI0 BEJIMYUHY CPEAHEAYIIEBOrO J0X0Ja JJIs MPEJOCTaBICHUS COLMAIbHBIX
yCIIyr GecIiaTHO, YCTaHOBJIEHHYIO 3aKOHOM cyObekTa Poccuiickoit denepanuu.

38. ComuanpHeie ycIyrd B (OpME CONMAIBLHOTO OOCTY)KHBaHUS Ha JOMY IPEIOCTABIISIOTCS
OecIlaTHO B TOM cCllyyae, €Clid Ha JaTy oOpallleHus CpeIHEIYyIIeBOM 10XO0J MOdydaTesss COLMAIbHBIX
YCIYT HU)KE Ipe/elbHONW BEJIWYUHBI WM PaBEH MPEAEIbHOM BEIMYMHE CPEIHENYLIEBOrO J0XOJa s
MPEAOCTABJICHUS] COLMAJIBHBIX YCIYr OeCIIaTHO, YCTAaHOBJIEHHON 3akoHOM cyOwmekta Poccuiickoit
Oenepanun™(10).

39. Pa3mep exxeMecsYHOM IJIaThl 3a MPEJOCTABIEHUE COIMAJIBHBIX YCIYr B (pOpME COLMAIbHOTO
00CIyKMBaHUSI Ha JIOMY PAacCUMTBHIBACTCSI HA OCHOBE Tapu(OB Ha COI[MAIbHBIE YCIYI'HM, HO HE MOMKET
MPEBBILLIATh MATUICCITH MPOLEHTOB PAa3HHUIBI MEXIY BEIMUMHOM CpeIHEeAYIIEBOro J0X0Ja IMOIydaress
COLIMANIBHOM YCIYIM W TPEeJebHOM BEIWYMHONW CpEAHENYLUIEBOTO JI0XOAa JMJsi MPEJOCTaBICHUS
COIMAIBHBIX YCIYT OECIIaTHO, OMpPEAeNsieMO B COOTBETCTBUM C IMyHKTOM 5 ctathu 31 denepanbpHOro
3aKOHA.

40. Tlopsimox yrBepkaeHuss TapudoB Ha CONHAIbHBIE YCIYyrd B (¢GOpMe COUMAIBLHOTO
00CIyKMBaHUSI Ha JIOMYy Ha OCHOBAaHUM IOAYLIEBBIX HOPMAaTHUBOB (PMHAHCUPOBAHMS COLMAIBHBIX YCIIYT



YCTaHaBJIMBAETCS B COOTBETCTBUU C MYHKTOM 11 crarbu 8 PenepanbHOro 3aKoHa.

41. Ilnara 3a mpenocTaBIeHNE CONUATBHBIX YCIYT B (JOpME COIMAIBHOTO OOCTY)KUBAHUS HA JOMY
IIPOU3BOJIUTCS B COOTBETCTBUU C JOTOBOPOM.

42. IlocTaBIIMK COIMAIBHBIX YCIYT BIPaBe OTKa3aTh (MPUOCTAHOBUTH) MOJIYYaTEN0 COLUAIbHBIX
YCIIYT B NMPEAOCTaBICHUH COLIMANIBHBIX YCIYT B (hOpME COLIMATIBLHOTO 00CIyKUBaHUS HA JI0MY, B TOM YHCIIE
BPEMEHHO, B Cllyyae HEIMPEICTaBICHUS MOJIydaTesIeM COLUAIbHBIX YCIYT JOKYMEHTOB, HEOOXOAUMBIX IS
MIPEIOCTABJICHUS COLMAJIbHBIX YCIYyr, YyKa3aHHbIX B MyHKTax 5, 7 IlpumepHoro mnopsaka, KOTOpble
[OJIyyaTellb COLMAJIBHOM YCIYyITM B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM 00s3aH
MIPEIOCTaBUTH JIUYHO.

43. OcHOBaHMSIMU NPEKpPALICHUS] IPEJOCTABIICHUS COLMAJIBHBIX YCIyr B (OpME COIMAIBHOTO
00CIyKMBaHUS Ha JIOMY SIBJISIIOTCS:

1) nucbMeHHOE 3asBIEHUE TMOJydareis COLMAIbHBIX YyCIyr 00 OTKa3e B HPEJOCTaBICHUHU
COLIMAJIBHBIX YCIYT B JOpMe COLManbHOro o0cayxuBanus Ha fomy*(11)";

2) OKOHYaHHUE CPOKa MPEOCTaBIEHHS COLMAIBHBIX YCIYT B COOTBETCTBUU C HHJAWBHIYaJIbHOM
MIpOrpaMMoi M (WJIM) UCTEUEHUE CpoKa JAercTBus Jorosopa®(12);

3) HapylleHHe MOoJydyaTeaeM COLMAIbHBIX YCIyr (IIPEeACTaBUTENEM) YCIOBUM, MPETyCMOTPEHHBIX
noroBopom*(13);

4) cMepTh MOJy4aTeNsl COLMAIBHBIX YCIYyr WM JUKBUAANMH (TIPEKpalleHue ACsITEIHHOCTH)
MOCTABILUKA COLAIIBHBIX YCIYT;

5) pelieHue cyaa O MPU3HAHUU MOJydaTels COUUAIBbHBIX YCIyr 0€3BECTHO OTCYTCTBYIOUIUM HIIH
YMEPLIUM;

6) OoCyXJEHHE IMOJydaTedsl COLMAIBHBIX YCIYyr K OTOBIBAaHMIO HAKa3aHWUsS B BUJE JIUIICHUS
CBOOO/IBI.

*(1) Yactsb 2 cratbu 15 @enepabHOTO 3aKOHA.

*(2) Yactsb 4 cratbu 16 @enepabHOTO 3aKOHA.

*(3) Yacts 1 crarbu 17 @enepanbHOTO 3aKOHa.

*(4) Yacts 2 cratbu 21 @enepabHOTO 3aKOHA.

*(5) lpumepnas popma 10TOBOpa YTBEPKIAETCS B COOTBETCTBHH C 4acThio 13 myHkTa 2 cTtaThu 7
®denepanbHOrO 3aKOHa.

*(6) ITynkt 9 cratbu 8§ denepanbHOro 3aKOHA.

*(7) Yactsb 1 cratbu 31 @enepabHOTO 3aKOHA.

*(8) Hactsb 1 crarbu 31 @enepabHOTO 3aKOHA.

*(9) Yacts 3 crarbu 31 @enepabHOTO 3aKOHA.

*(10) Yacts 2 cratbu 31 denepanbHOro 3akoHa

*(11) Cratbs 18 ®denepanbHOro 3aKoHa.

*(12) Yactsp 1 cratbu 16 ®enepanbHOro 3akoHa.

*(13) Ilynkt 2 yactu 1 crarbu 11 @enepalibHOTO 3aKOHA.



